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PART-1 DEFFINITION & ELIGIBILITY
For the purpose of medical facility, OSR :24(1)

a) “Authorised Doctor” means a registered medical practitioner nominated by the Bank
for attendance on its employees at a place where an officer or his family undergoes
treatment.

b) “Doctor” means any qualified registered medical practitioner.

c) “Eligible parents and children” shall mean the legitimate parents and children of the
officer who ordinarily reside with and are wholly dependent on him and shall include legally
adopted parents or children.

Note:

i On and from 1st April 2024, if in the case of the both parents either of them is
earning and having an income of over Rs.18,000/-p.m. or if a child is earning and having
an income of over Rs.18,000/- per month, they will not be deemed to be dependent on the
officer.

ii Married children shall not be eligible but widowed daughters shall be eligible
provided they are wholly dependent on and reside with the officer.

d) “family” for the purpose of this rule shall mean an officer’'s spouse, wholly dependent
unmarried children (including dependent stepchildren and legally adopted children) wholly
dependent physically and mentally challenged brother / sister with 40% or more disability,
as also parents wholly dependent on the employee. Where the officer's spouse is also
employed elsewhere and is eligible for reimbursement of medical expenses from that
employer, the officer’s claim will be reduced to the extent of the spouse’s entitlement under
the spouse’s employer’s rules.

Definition of Family

(e Circular No. CDO/P&HRD-IR/22/2024 — 25 Date: Tue 18 Jun 2024)

With effect from 01.04.2024, for the purpose of medical facilities and for the purpose of
LFC, the expression “family” of an Officer employee shall mean:

i the employee’s spouse,

i wholly dependent unmarried children (including stepchildren and legally adopted
children)

iii wholly dependent physically and mentally challenged brothers / sisters with 40%
or more disability,

iv wholly dependent widowed / divorced / separated daughters,

\ Sisters including unmarried/ divorced/ abandoned or separated from husband/
widowed sisters,

Vi Parents wholly dependent on the employee.
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Provided that in the case of physically and mentally challenged children irrespective of
age, they shall be construed as dependents even after their marriage subject to however
fulfilling the income criteria for dependent.

The term wholly dependent family member shall mean such member of the family having
a monthly income not exceeding Rs.18,000/-. The revised monthly income criteria of
dependents shall be effective from 01.04.2024.

(If the monthly income of one of the parents exceeds Rs.18,000/- or the aggregate of
monthly income of both the parents exceeds Rs.18,000/-, both the parents shall not be
considered as wholly dependent on the officer.)

Note:

For the purpose of medical expenses reimbursement scheme, and Leave Fare
Concession, for all employees, any two of either of the dependent father, mother, father-
in-law, mother-in-law shall be covered.

Physically challenged children of employees to be defined as dependents
irrespective of age or marital status, subject to income criteria.

Definition of Family for LFC and Medical Facility: Earning children having income or
parents’ (singly or jointly) income upto Rs 18,000/- p.m. will be deemed dependent on the
officer,

e) “Sanctioning Authority” means the authority empowered to sanction medical bills
under the scheme of delegation of financial powers in force from time to time.

1.1.1 Clarifications

1.1.1.1 Children who receive scholarships, etc.

In the case of children who are in receipt of scholarships, internships, articleships,
stipends, fellowships, etc:-

(a) Merit/Merit-cum-loan scholarships and scholarships based on social status e.g.
backward caste/economically backward class scholarship, etc. shall not be treated as
income; and

(b) Fellowship payments in professional and other courses, internship/ articleship /
apprenticeship payments, and receipts from investments (movable/immovable and
actionable claims) in the name of the children shall be treated as income.

1.1.1.2 Parents of married lady officers

In the case of a married lady officer, her parents will be considered to be wholly dependent
on her:

a) The married lady officers may be eligible to claim reimbursement of medical expenses
in respect of her parents if she gives a declaration that though her parents are living
separately from her, they are still dependent on her.

b) Further, the stipulation that lady officer should be the only earning member of the family
has been dispensed with.

1.1.1.3 Dependent parents of officers whose brother(s)/sister(s) are also serving in
our Bank

Reimbursement of medical expenses in respect of dependent parents can be claimed by
only that employee with whom the dependent parents ordinarily reside. In other words,
the brother / sister with whom dependent parents do not stay ordinarily should not claim
reimbursement of such expenses. Further, the following certificate should also be given
by the employee on the reimbursement form while claiming reimbursement in respect of
dependent parents: -
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BIOA, Bhopal Circle



ISUP-VOICEI

September - December 2025

“| further certify that dependent parent(s) in respect of whom the reimbursement is being
claimed ordinarily reside(s) with me and my other brothers and sisters working in the Bank
have not claimed / are not claiming reimbursement of such expenses.”

1.1.1.4 Officers whose spouse is engaged in business

In case of an officer whose spouse is engaged in a business and is not entitled for
reimbursement of medical expenses for the treatment taken for self/ children from any
other source, he/she would be eligible for reimbursement of such medical expenses.

GUIDELINES ON PROCESS OF AVAILING MEDICAL FACILITIES FOR DEPENDENT
FAMILY MEMBERS

In continuation of bank’s extant instructions vide dated 21.12.2020 on Bank
reimbursement of the expenses incurred on medical treatment to the extent of 100% to its
employees and their dependent family members, Certification/Declaration for dependent
family members, development of Tech Enablers in HRMS, and Operational Guidelines for
the employees as under.

1. Certification/Declaration:

a) Certification/Declaration for Dependent Family Members to be submitted by the
employee — The undernoted declarations to be submitted by the employee in HRMS. The
certification/declaration menu shall be made available in HRMS as per Annexure-A.

(i) That the dependent family members/dependent spouse is not getting any medical
allowance, as a component of CTC from his/her employer.

(i1) That the medical facility of the dependent family members/dependent spouse provided
by the employer has been fully availed and has been fully exhausted for the current
Financial Year.

(iii) That the dependent family members/spouse is not covered under any medical
insurance policy/scheme and is not eligible to claim the said expenses from Govt./other
insurers including schemes, such as Ayushman Bharat, Chiranjeevi etc. or the medical
insurance taken for dependent family members/spouse under these schemes has been
fully exhausted for the current financial year.

b) Additional Certification/Declaration in case of Hospitalization - In case of
Hospitalization involving medical bills of Rs.1.00 lac and above, an additional certificate
(Annexure -B) to be obtained in hard copy only from the employee. Processing of the
bills for payment against the Credit Note shall be done only on confirmation from the
concerned employee regarding treatment and bills raised by the hospitals.

c) Certification in case of Dental Treatment - For each line of dental treatment, there is
a cap on expenses as per Standardisation of Charges for all Circles, as approved by the
Competent Authority. System will be enabled in HRMS for computing the total expenses
incurred by any employee/dependant family member on dental treatment. Till the enablers
are made in HRMS, a declaration regarding the cumulative expenses incurred for dental
treatment by the employee/ dependent family member shall be submitted by the employee
to the Sanctioning Authority.
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2. Operational guidelines:

a) In case of medical bill of dependent family member for Rs.1.00 Lakh and above,
Controllers may ask for additional documents to verify the income and ascertain the
eligibility for availing the medical facility from the bank.

b) Medical bills related to Hospitalization of dependent family members for Rs.1.00 lac
and above to be invariably included in Expense Verification Audit conducted at
RBO/AO/LHO level, at CC and CC establishments.

Annexure — A
(Declaration For Dependent Family Members)

| certify that the medical expenses as claimed have been actually incurred by me for my
spouse/dependent family members, wholly dependent on me.

| certify that | have not received, nor | am entitled to any reimbursement under any
insurance policy or from any other source with respect to my spouse/dependent family
members.

| certify that my spouse/dependent family members for whom the medical bill has been
claimed is / are not covered under any medical insurance or is / are eligible to claim the
said expenses from Govt./ Other Insurers including schemes such as Ayushman Bharat,
Chiranjeevi etc.

In case of dependent family members (other than Spouse):
| certify that my parent/parent-in-law/family member for whom | am claiming medical
expenses is wholly dependent on me and ordinarily resides with me.

| certify that my parent/parent-in-law/family member are not having monthly income
(from all sources) exceeding the limits prescribed by the Bank.

In case of employed Spouse:
| certify that my spouse is not entitled or /and has not claimed or/and will not claim, for
reimbursement of such medical expenses which is being claimed by me.

or

| certify that my spouse has fully availed and exhausted his/her eligible medical benefits
from his/her employer for the current Financial Year and only the residual expenses are
being claimed by me.

| certify that my spouse for whom the medical bill is being claimed is not getting any
medical allowance, as a component of his/her CTC from employer.

(A certificate from the employer in this regard to be attached with the medical bill)

Annexure — B

Additional Declaration for Dependent Family Members/Spouse in case of Medical
Bills for Hospitalization of Rs.1.00 lakhs and above

(For Internal Circulation Only)

BIOA, Bhopal Circle



ISUP-VOICEI

September - December 2025

| certify that the medical expenses as claimed have been actually incurred by me for my
family member who is wholly dependent on me, as per the prescribed guidelines of the
Bank and is / are ordinarily residing with me.

Details of the dependent family member for whom the claim is being submitted is as under:
(a) Name of dependent family member .....................ocoiiiiii i

B) PAN L. OR (c)Aadhaar .............coooeiiii i
(d) Bank Transaction A/IC NO..............ooooiiiiiii i ©)IFSC.........ccoien
| hereby give my consent and agree to submit as stated above.

Name & Sign of dependent family member /
Sign of Guardian (For Minor dependent family member)

Date:

Medical bill of Shri/fSmt... .. .. .. . for
Rs...................... (RUPEES. .. oot e e e e e e e

vide bill number.............................. dated............................. for  treatment
Of may be considered for Reimbursement/Payment to
me/ Hospital.

Signature of the employee:
Name & PF No:
Designation & Department:
Date:

(To be submitted in Hard Copy only to the Sanctioning Authority)
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PART-2
MEDICAL REIMBURSEMENT SCHEME

2.1 REVIEW OF MEDICAL REIMBURSEMENT SCHEME OF THE BANK FOR SUPERVISING STAFF
OSR:24(2) (dated 10.11.2017)

Subject to the provisions contained herein, the amount of medical, surgical and hospital expenses
as are actually and necessarily incurred by an officer in respect of any injury, disease or illness
suffered by him or dependent family member shall be reimbursed in full by the Bank.Some
important points in this regard are as under:

i In respect of treatment taken in empanelled hospitals under post-treatment
payment facility, backed by a credit letter issued as per the officer's entitlement, the
expenses incurred thereof shall be fully reimbursed (i.e. 100%) for self and for the family.

i The standardization of medical charges will continue, as hitherto, and shall be
applicable in respect of treatment taken at hospitals/ Nursing Homes /Clinics, etc. which
are not empanelled with the Bank.

ili The Standardized rates will be reviewed by each Circle every two years. The
Bank's Medical Officer shall be responsible and accountable as well to verify such charges
while scrutinizing bills, with the duly approved schedule of charges.

iv There will be standardization of Bed charges only as per the grades of the officers
in respect of treatment taken at the Empanelled Hospitals, other charges as stipulated by
the Circles based on the rates offered by the empanelled hospital shall be paid as per
actual. In other words, for treatment taken in eligible bed, the other charges linked to that
bed shall be reimbursed in full.

\% During the validity period of the Bank's agreement with an empanelled hospital,
there will be no change / review of various charges of treatment approved thereof in
respect of such hospitals. The empanelled hospitals shall adhere to these charges during
the currency of the tie-up agreement. Any change / revision in the treatment charges
proposed by an empanelled hospital shall be duly communicated to the Bank for its
consideration. The Circle authorities shall arrange to communicate this point of view of the
Bank to the empanelled hospitals and also try to incorporate this clause while entering
into a tie-up agreement with the hospital, with a view to prevent any arbitrary / unilateral
revision of such charges by the empanelled hospital.

vi) All cases of medical implants, the rates of which have not been standardised and cost
above Rs. 25,000/- shall continue to be refereed to Corporate Centre, as hitherto, for prior
administrative approval / sanction.

vii)  Consultation charges incurred by the official in an empanelled hospital shall be
reimbursed in full. Other than an empanelled hospital, such reimbursement of charges
shall be within a maximum limit / a ceiling to be fixed by each Circle while determining the
standardized rates of Medical treatment after taking into account the local conditions / the
reasonable rates ruling thereat. However, such charges for consultation shall be reviewed
by each Circle every two years.

viii) If schedule of charges in respect of a particular Centre is not available, the charges
applicable to the Administrative Office Centre shall be applicable to that particular Centre
which comes under it's administrative jurisdiction.
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iX) More number of hospitals with basic infrastructure and facilities may be recommended
for empanelment by the Circle. However, the Circle should obtain a reasonable Schedule
of Charges / Package Charges through negotiation with the proposed hospitals and
ensure that the hospital concerned should have completed more than one year of its
operation before making recommendations for its empanelment.

X) In consideration of the peculiar geographic location of the entire North East Region and
due to paucity of multi-specialty hospitals and the specific problems being encountered by
the officers in getting adequate reimbursement of medical expenses incurred thereof, the
following arrangement shall be applicable:

a) More number of Single Specialty Hospitals, apart from Multispecialty hospitals,
operating in Guwahati and other centers of North-East may be considered for
empanelment.

b) In respect of non-empanelled hospitals, reimbursement in all the centers in the Circle
may be made based on schedule of charges approved for Guwahati centre.

c) Wherever specialized hospitals are not available in centers other than Guwahati,
treatment may be taken by the employees at other reputed hospitals / Nursing Homes /
Clinics, etc. operating at the centre and the charges incurred thereof may be reimbursed
as per actual incurred, subject to the ceiling of such expenses not exceeding the rates
applicable to the Guwahati centre.

2.1.1 Where husband is officer and wife an award employee

Where the husband is an officer and the wife is an award employee, the wife may avail
herself of medical facilities as allowed to award employees and the expenses incurred by
her, in excess of the amount to which she is entitled to as an award employee, may be
claimed by the husband under his service rules.

2.2 TREATMENT BY A DOCTOR OTHER THAN AN AUTHORISED DOCTOR
OSR:24(3)

Reimbursement shall normally be admissible only if the attending doctor is an authorised
doctor nominated by the Bank. However, where the attendance or treatment is by a doctor
other than an authorised doctor, the reimbursement may be ordered at the discretion of
the sanctioning authority to such extent as the authorised doctor considers the
expenditure to be reasonable, having regard to the circumstances of the case. While prior
consultation of the authorised doctor for treatment by another doctor need not be insisted
upon (excepting in cases mentioned hereunder), all such bills shall require to be
scrutinised by the authorised doctor from the point of view of reasonableness as well as
the need for the treatment, having regard to the nature of the ailment and an effort shall
be made to see the requirements of the patients in each case.

2.2.1 Officers posted at village branches

In the case of medical bills of the officers posted at village branches, counter signature of
the Bank's authorized doctor need not be insisted upon, provided the amount of the
medical bill does not exceed Rs.2000/- in each case. Please refer 2.2.1 (a)

2.2.1 (a) Waiver of scrutiny of Medical Bills up to Rs. 2,000/-
The Competent Authority has since decided that the medical bills up to Rs. 2000/- may be
paid by the sanctioning authority without any scrutiny by the Bank Medical Officer /
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Contract Doctor. In case of any doubt on admissibility of expenses incurred, clarification
may be sought from them, strictly on a need basis. Further, at least 1% of the sanctioned
medical bills up to Rs. 2000/- at each branch / office post-payment shall be subjected to
scrutiny by the Bank’s Medical Officer / Contract Doctor on random basis. The ‘Standard
Operating Procedure' (SOP) for scrutiny of 1% of medical bills post-payment shall be as
under:

i All medical bills up to Rs. 2000/- shall be sanctioned without any scrutiny by the
Bank Medical Officer/Contact Doctor.

ii In case of any doubt on admissibility of expenses incurred by the employee,
clarification may be sought from the Bank Medical Officer/Contract Doctor, strictly on a
need basis.

iii At least 1% of the sanctioned medical bills up to Rs. 2000/- at each branch/office
shall be scrutinized by the Bank Medical Officer/Contract Doctor at periodic intervals,
depending upon the volume of bills. The periodicity should not extend beyond once in a

quarter.
iv The bills for scrutiny shall be selected on a random basis.
\% The selected bills shall be forwarded by branches/offices to Bank Medical Officer

/ Contract Doctor for scrutiny.

The existing instructions regarding the scrutiny of medical bills with upper ceiling of
Rs.10,000/- by Contract Doctors shall continue. The Permanent Part Time Medical Officer
shall continue to scrutinize bills without any ceiling.

2.2.2 Centres where no authorised doctor has been appointed

At centres where the Bank is established and where an authorised doctor has not yet been
appointed, Branch Managers should take steps to finalise the arrangement and till such
time, the claim received from the members of the supervising staff for payment may be
entertained along with necessary certificate from the authorised doctor, provided the
sanctioning authority is fully satisfied with the reasonableness of the claim(s).

2.3 VISITING AND CONSULTING CHARGES

OSR:24(4)

Visiting and consulting charges are reimbursable on such scales as may be laid down by the Bank
from time to time for various centres. Travelling expenses incurred by the doctor or the officer in
this regard are, however, not reimbursable.

2.4 CONSULTATION WITH SPECIALISTS

OSR:24(5)

Consultation with specialists, wherever considered essential by the attending doctor, may be
allowed both in the case of the officer and his family. Ordinarily, such consultations should take
place in the consulting room of the specialist, but in exceptional circumstances, where the
attending doctor certifies in writing that the removal of a patient to a hospital or to the consulting
room of a specialist may be dangerous or injurious to life, consultation or treatment at the
residence of the patient may be allowed. Except in emergent cases and where prior consultation
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with the authorised doctor for any reason is not possible, all consultations with specialists will be
subject to the prior approval of the authorised doctor.

2.5 HOSPITALISATION
OSR:24(6)

Except in emergent cases, and where prior consultation with the authorised doctor for any
reason is not possible, an officer or his family may, with the prior approval of the authorised
doctor, be admitted for treatment in a private hospital or nursing home. In the former case,
the authorised doctor should be informed of the full particulars of the case as soon as
possible, after the patient has been admitted. The hospital expenses, nursing home fees
and the expenses in connection with surgical treatment may be reimbursed to a
reasonable extent, depending upon the nature of treatment / surgery, area / place of
treatment / surgery and the grade / scale of the officer, as provided in the circulars /
guidelines issued by the Bank from time to time.

Charges for ‘Board’ or ‘Diet’ in the nursing home/hospital are not reimbursable by
the Bank.

2.6 ENGAGEMENT OF NURSES

OSR:24(7)

The charges for engaging special nurses will not be normally reimbursable, but in special
circumstances and where such engagement is considered absolutely essential by the
Medical Superintendent / Medical Officer in charge of the hospital / nursing home where
the treatment is taken, the charges may be reimbursed to a reasonable extent by the
Bank.

2.7 MEDICAL EXPENSES OF KIDNEY DONORS

Medical expenses incurred on the kidney donor considering it as part of medical expenses
on the patient himself may be reimbursed. However, payment for kidney to the donor
towards the cost of kidney will not be entertained.

2.8 TREATMENT AT PLACES OTHER THAN THE HEADQUARTERS

OSR:24(8)

In terms of instruction contained in Rule 24 (8) of SBIOSR, an officer of the Bank is entitled
for reimbursement of expenses on medical treatment, only if the treatment is taken at his
/ her headquarters. He/she may avail treatment at other centres only with prior approval
of the Bank Medical Officer and the Sanctioning Authority.

Modification: (DATED 17.10.2017)

The Bank has empanelled hospitals in Metros and major centres, where rates are
negotiated by the Bank. An officer who desires to undergo treatment in an empanelled
hospital at any centre, either for self or for family member, is now permitted, without any
prior recommendation from Bank’s Medical Officer and approval of sanctioning authority.
The entitlement of the officer would be based on his grade and the rate agreed by the
Bank with the hospital under tie up arrangement. This will facilitate our officers to avail the
best healthcare facilities in the country, without any loss of time.

Consequently, Rule 24 (8) (viii) is being added to SBIOSR, 1992 which reads as:
Notwithstanding, anything contained in subclause (i) to (vii) of Rule 24 (8) hereinabove, in
case of treatment at any empanelled hospital of the Bank, prior approval from authorised
doctor / Bank Medical Officer and prior permission from sanctioning authority will not be
required.
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Travelling expenses or lodging expenses incurred for availing such outstation treatment
shall not be reimbursed, in any circumstances as already mentioned in SBIOSR, 1992, in
Chapter VI, Rule 24 (8).

Expenses incurred on treatment in a country outside India will not be reimbursable unless
the officer is posted in that country for official duty.

2.9 TREATMENT BY PERSONS WHO HAVE NO DEGREE FROM RECOGNISED
MEDICAL COLLEGE OR NON-RECOGNISED MEDICAL PRACTITIONERS

a. “Doctor” has been defined as qualified medical practitioner. The question of paying
medical bills representing charges for treatment, taken from a doctor, who is not a qualified
and registered medical practitioner or who does not possess adequate / recognised
medical qualifications, therefore, does not arise. For the same reasons, the bills
submitted from bone setters, massagers, etc. are not reimbursable.

b. The recognised medical qualifications of various specialists are as under: -

Specialists Recognised Medical Not recognised Medical
Qualification Qualification
i) Pathologists M.D. (Pathology) or D.P.B. B.Sc. or M.Sc.
(Diploma in Pathology or (Microbiology) or C.M.L.T.
Bacteriology) or Ph.D. (Patho are not recognised
logy) qualifications
ii) Radiologists D.M.R.E. or D.M.R.D. or M.D. X-Ray technicians
(Rad.)
iiil) Ophthalmic D.O. or D.O.M.S. (Opth.) Optometrists, Opticians or
Surgeons Contact lens Specialists.
iv) E.N.T. Surgeons | M.S.(E.N.T.) or F.R.C.S.
V) Cardiologists M.D. or M.B.M.R.C.P. or
M.B.M.D.M.R.C.P. or M.B. PACC
(USA)
Vi) Neurophysicians | (For E.E.G.) M.D. M.R.C.P Technicians' reports
vii) | Obstetricians M.D. or M.R.C.O.G. for major .
And operations and M.B.B.S.,
Gynaecologists D.G.O. for minor operations

2.10 EXCLUSIONS FROM THE SCOPE OF THESE RULES
OSR:24(10)

Benefits in respect of the following are excluded from the scope of these rules:

a) Diseases, injury or disablement directly or indirectly due to breach of law or hunting,
steeple chasing, polo, winter sports, riding or driving in races or engaging in aviation or
ballooning or entering, leaving or travelling in any aircraft or balloon; but this provision
shall not be deemed to exclude injury resulting from an accident whilst travelling as a
passenger in a fully licensed standard type of aircraft operated by a recognised airline on
a regular scheduled air route.

b) Change of sex or beauty treatment of any description or hearing aid, intentional self-
injury or dissipation or general debility or ‘run down' condition or venereal disease or
intemperance or the use of intoxicating drugs or liquors or any disease, injury or
disablement, directly or indirectly due to any one or more of them.
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However, when there is a definite danger to a person due to exposure to rabies by dog
bite, if forms an essential part of definite treatment to save his/her life, expenses on
vaccination may be reimbursed up to the prescribed ceiling.

c) General check-up in respect of a member of the family.

d) Nervous breakdown in respect of a member of the family, except in cases where it
necessitates hospitalisation in which case, benefits shall be admissible for a maximum
total period of three months.

e) Reimbursement of expenses for treatment of psychiatric disorders in respect of their
eligible family members which will be, however, subject to the condition that the expenses
in respect domiciliary treatment shall be for the period stated in the prescription; if no
period is stated, the prescription for the purpose of reimbursement shall be valid for the
period not exceeding 90 days. (Dated 23.07.2002)

f) Charges incurred in respect of a member of the family for diagnosis, X-ray, laboratory
examination, etc. not consistent with or incidental to the diagnosis and treatment of the
positive existence or presence of any disease, illness or injury.

g) Vitamins and/or tonics and/or orthopaedic appliances unless they are forming a
necessary part of treatment of any specific illness or disease or injury or forming a
necessary part of convalescence treatment.

h) Expenses in connection with the maternity of an officer or a member of the officer's
family, including prenatal or post-natal treatment, except where a caesarean operation or
forceps delivery has to be performed to save the life of the mother/child.

i) Reimbursement of medical expenses, to a reasonable extent, may be made in respect
of ‘incomplete abortion' or ‘abortion and evacuation' operation in the case of a lady officer
or an officer's wife.

j) Fees or charges of attending physician, specialist, surgeon or nurse, who is a near
relative of the officer, near relative for this purpose shall mean husband, wife, father,
mother, son, daughter, brother, sister, son-in-law or daughter in-law.

2.11 REIMBURSEMENT OF LABORATORY FEES
Expenses for pathological investigations are reimbursable only if these are made in
clinic/laboratory headed by a qualified pathologist who is Ph.D./ M.D. in pathology or a

Diploma holder in Pathology and Bacteriology or a Consulting Physician with M.D. or
equivalent qualification, with a clinical laboratory technician working under him.

PART-3
DENTAL TREATMENT

3.1 DENTAL TREATMENT:
REIMBURSEMENT POLICY

Our Bank has introduced medical scheme for reimbursement of dental charges which
includes treatment like Conservative Dentistry, Orthodontics, Endodontics, Oral
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Surgeries, etc. Currently, dental bills are paid as per approved Standardisation of Dental
charges for various category of places such as Metro, Major A, etc. at respective Circles.

2. After thorough scrutiny of prevailing rates at different category of places and in
consultation with our visiting Dentists at our Dispensary ,we have prepared a list of various
types of treatments with indicative reimbursable rates; placed as ~Annexure-I’.

3. This revised list includes the review/ revision of existing rates with an idea to have a
Comprehensive Dental Policy. For applicability of reimbursable rates, various categories
have merged and simplified as only "Metro’ & "Non-Metro’ areas. Additional treatments
like Dentures are made reimbursable with some conditions.

4. Furthermore, undernoted conditions are approved for reimbursement of expenses on
dental treatment:

i. Any Dental treatment other than in the approved list, will require prior approval from
Circle CGM/ CGM (HR), irrespective of the amount of treatment.

ii. Previous structure of prior approval for dental treatment irrespective of amount to be
dispensed with. Now prior approval only for dental treatment above Rs. 50,000/-will be
required and Circle CGM will be the competent authority to authorize such treatments
above Rs. 50,000/-. For staff members posted at CC and its establishments, CGM (HR)
will accord approval for the same. However, in case of treatment related to Orthodontics,
prior approval is must for all cases irrespective of amount and Circle CGM/ CGM (HR) will
be the competent authority to accord approval for the same.

iii. Post facto approval for dental treatment other than approved list, will not be granted
under any circumstance except emergency /accidental cases. Nature of such cases will
be confirmed by CC.

iv. Scrutiny of Dental bills will be done by any of our bank medical officer like routine
medical reimbursement bills.

v. Pre and Post treatment OPG is compulsory for treatments above Rs. 20,000/. However,
in case of any doubt, clarification may be asked for even smaller amount of Bills.

vi. Any type of Dental Implants is non-payable.

5. Existing Standardization of charges applicable for dental treatment has been
discontinued.

Annexure — |
Proposed Dental Charges
S. TYPE OF TREATMENT Recommended Rates
NO.
Metro Non- Metro

1. Consultation 500 450
2. X-Rays

a) Intra Oral X-Ray 200 180
b) OPG/ Lateral Cephalogram / 400 360

Panoramic View
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c) CBCT
Single tooth 500 450
Quadrant 1000 900
Full mouth 2000 | 1800
CONSERVATIVE DENTISTRY
S. NO. | TYPE OF TREATMENT Recommended Rates
Metro Non- Metro
1. Restoration (per filling)
a) Temporary filling (s) 500 450
b) Silver amalgam restoration 900 810
©) Composite restoration 1000 900
d) Glass isomer restoration 1000 900
2. a) Any cap / crown 6000 5400
b) Porcelain Cap/Crown 7000 6000
c) Zirconium Cap/Crown 12000 10000
Sh Bridges - Charges will be unit wise one unit one crown
a) Re-cementation of crown/ bridge 700 630
per unit
4. Complete & partial dentures
a) Per arch 10000 9000
b) Full mouth 25000 22500
ENDODONTICS
S. NO. TYPE OF TREATMENT Recommended Rates
Metro Non- Metro
1. Root canal (per tooth) (at 5000 4500
least 3 X-Rays are
required)
ORTHODONTIA - ORTHODONTICS
S. NO. | TYPE OF TREATMENT Recommended Rates
Metro Non- Metro
1. Extraction case (Treatment period 18 50000 45000
to 24 months) - MDS Orthodontics
only
2. Non-extraction case (Treatment period 25000 22500
10 to 15 months)
3! Preventive & Compromise (Short term 20000 18000
treatment period 3-6 months)
4. Retention plate or Simple Orthodontic 5000 4500
correction plate

MAXILLOFACIAL & ORAL SURGERY

tooth wisdom tooth

S. NO. | TYPE OF TREATMENT Recommended Rates
Metro Non- Metro

1. Extraction 1 tooth 1000 900

2. Surgical extraction 1500 1350

3 Surgical extraction of impacted 3000 2700
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4. Minor oral surgery cysts, 3000 2700
Granulomes, Residual infection,
Mucocele, Epulis etc.
PERIODONTIA
S. NO. TYPE OF TREATMENT Recommended Rates
Metro Non- Metro
1. Scaling & Prophylaxis 1500 1350
2. Subgingival Curettage
a) Per tooth 400 360
b) Quadrant 1000 900
c) Crown lengthening procedure 1500 1350
&, Gingivectomy 2000 1800
4. Flap operation
a) Quadrant 3000 2700
b) Full mouth 12000 10800
PEDODONTIA
S NO TYPE OF TREATMENT Recommended Rates
Metro Non- Metro
1 Metal Crowns (Preformed) 1500 1350
2 Fluoridation (per quadrant) 600 540
3 Pulpectomy 3000 2700
PART- 4
AYURVEDIC, HOMEOPATHIC & OTHER ALTERNATE
TREATMENTS

4.1 HOMEOPATHIC / AYURVEDIC TREATMENT

Medical expenses bills relating to Homeopathy or Ayurvedic treatment may be passed for
payment without any scrutiny by the Bank's authorised doctor, provided the bills are prima
facie in order, i.e., the doctors are registered medical practitioners and the medicines are
purchased from registered shops of chemists and druggists of repute. However, such bills
should be subjected to strict scrutiny before payment, especially when the bills are for
large amounts. In cases of doubt, the Bank's authorised doctor may obtain opinions of the
practitioners of the respective branches of medicine. The Homeopathy physician from
whom the officer has taken treatment should possess a degree recognised under the
Homeopathy Central Act, 1973.

411 BANK’'S MEDICAL REIMBURSEMENT SCHEME FOR AYURVEDIC
TREATMENTS (Ref: dated 18.07.2024)

Competent Authority has approved the Bank’s medical reimbursement scheme for
Ayurvedic treatments with improved benefits.

The salient features of the scheme are as under
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Need for review for
Reimbursement Scheme for
Ayurvedic treatment

To issue guideline on Ayurvedic treatment for officers
& Award Staff.

Degree/ Qualification of
Doctors who can prescribe
Ayurvedic treatment

Ayurvedic doctors having BAMS or MD/MS Degree
or Diploma in Ayurveda or Ph.D. in Ayurveda. Older
practitioners having qualifications like MFAM, DASF
are also authorized to do Ayurvedic practice. There
are doctors designated as Acharya or Vaidya, but
they have to be Registered Medical Practitioners to
prescribe Ayurvedic treatments

Medicine Prescription and
Reimbursement of cost of
medicines

O Only medicines given in Ayurvedic treatises are
reimbursable (Generic medicines) e.g. Ekal Dravya
(single medication treatment), Kalpa (Tab, Syrup,
Powders, Avaleha), etc.

O No branded medications will be reimbursed
which are sold under the name other than Ayurvedic
Treatises. If prescribed, doctors have to write the
generic contents of the medication (as per ayurvedic
treatises).

O Immunity boosters, Protein Powders are not
reimbursable.

O The cost of medicines purchased from the stores
on the recommendations of an Ayurvedic doctor may
be reimbursed up to Rs.3,500/- per month (including
consultation fee) to officers. For Award staff, monthly
ceiling will be Rs. 1500/- per month (including
consultation). However, consultation fee has a
ceiling of Rs. 500/- per month for officers and Rs.
300/- per month to award staff.

O All 33 Pathology Investigations approved by the
Bank as per e-Circular No. CDO/P&HRD-IR/4/2019
— 20 dated 05.04.2019, if prescribed by Ayurvedic
doctors, shall be reimbursed. For high-value and
specialized investigations, prior approval from
Bank’s doctor is required.

O Nutritional supplements like Honey, ghritam
(ghee), saindhav, shall not to be reimbursed.

Reimbursement of
Panchakarma Therapy
Charges per day

Panchakarma Therapy charges to be paid as under:

Officers up to SMGS V Rs. 800/-
Officials in TEGS VI and VII Rs. 1200/-
Officials in TEGSS-I and above Rs. 2,000/-

In view of wide variations in the rates of Government
and private hospitals, rates applicable at govt.
hospitals may be reimbursed. Panchakarma
Therapy is applicable to confirmed officers only.
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Room
for

Reimbursement  of
Rent per day
Panchakarma Therapy

Room rent to be paid as under:

Officers up to SMGS V Rs.2,000/-
Officials in TEGS VI and VII Rs.3,000/-
Officials in TEGSS-I and above Rs.5,000/-

Vi.

Periodicity and Duration of
Panchakarma treatment

Periodicity will be once in three financial years for all
officers. Maximum duration of treatment should be 7
days once in three year (OPD & IPD inclusive) and
accordingly cost thereof may be reimbursed for
Panchakarma treatment. (Retired CGMs and above
will be made eligible for reimbursement under Bank’s
Elite Policy once in 2 year).

Vii.

Surgeries/other treatment in
Ayurveda

The details of Surgeries published under the Gazette
of India (Part Ill Section 4) can be put under
reimbursement scheme. The medical aid and
reimbursement of expenses under the
hospitalisation scheme shall also be available for
medical treatment under the Ayurvedic, if such
treatment is taken in a clinic/hospital recognized by
the Central/State Government. Further,
reimbursement shall be limited to such expenses
within the prescribed ceilings as would have been
reimbursable in case the treatment was taken in a

Government/Municipal hospital, subject to the
overall limits under the scheme, i.e., 100% of
approved expenses for self and family.

Reimbursement of such treatments may be as
applicable in Government Ayurvedic Hospitals.
However, in such cases, prior approval from
Corporate Centre is necessary.

viii

Criteria  of hospitals for

Ayurvedic treatments

Ayurvedic Hospital is a healthcare facility wherein
medical/surgical/para-surgical treatment procedures
and interventions are carried out by Ayurveda
Medical Practitioner(s) comprising of any of the
following: Central or State Government Ayurveda
Hospital or Teaching Hospital attached to Ayurveda
College recognized by the Central
Government/Central Council of Indian Medicine; or
Ayurveda Hospital, stand-alone or co-located with in-
patient healthcare facility of any recognized system
of medicine, registered with the local authorities,
wherever applicable, and is under the supervision of
a qualified registered Ayurveda Medical Practitioner
and must comply with the following criterion:

i. Having at least 5 in-patient beds.

ii. Having qualified Ayurveda Medical Practitioner in
charge round the clock.
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iii. Having dedicated Ayurveda therapy sections as
required and/or has equipped operation theatre
where surgical procedures are to be carried out.

iv. Maintaining daily records of the patients and
making them accessible to the company’s authorized
representative

ix. | Scrutiny of Bills Ayurvedic treatment bill will be scrutinized by Bank’s
Medical Officers and/or by Ayurvedic Doctor posted
at Bank’s Dispensary.

4.3 REIMBURSEMENT OF MEDICAL EXPENSES INCURRED ON NATUROPATHY

It has been decided that with effect from the 1st March 1993 expenses incurred on
naturopathy system of medicine may also be approved for reimbursement to our officers
subject to the following conditions:

(i) The naturopathy treatment must be undertaken at a Hospital / Institute /Centre
supervised directly by a qualified registered medical practitioner holding a degree from
recognised university in one of the following systems:

a) Allopathic
b) Ayurvedic
c) Degree in naturopathy (BNYS) from University of Health Sciences, Vijayawada and / or

d) In Hospitals/Institutes/Centres approved by Central or State Government for providing
treatment under Naturopathy.

(i1) The reimbursement of expenses incurred will only be for consultation at the clinic or
as an out-patient at hospitals/institutes/centres. If hospitalisation is involved, then
consultation charges and room rent/ bed charge(s), the ceiling of which is determined by
the Circle for the specific centre, would be reimbursed.

(iii) The treatment should invariably be taken on recommendations of the Bank's Medical
Officer / Authorised Doctor and no exceptions should be permitted in this regard.

(iv) The reimbursement may be done at the discretion of the sanctioning authority to such
extent as the authorised doctor considers the expenditure to be reasonable, having regard
to the circumstances of the case. All such bills shall require to be scrutinised by the Bank's
Medical Officer / Authorised Doctor as also the sanctioning authority from the point of view
of reasonableness as well as the need for treatment, having regard to the nature of the
ailment and an effort shall be made to see the requirements of the patients in each case.
(v) The provisions for the reimbursement of medical expenses as given in Rule 24 of the
SBI Officers Service Rule would continue to govern the reimbursement of medical
expenses under naturopathy system of treatment also.

4.4 REIMBURSEMENT OF EXPENSES ON MEDICAL TREATMENT RELATING TO
ACUPUNCTURE / ACUPRESSURE

CO LETTER ADM:2160 19.04.93/PER/103 dt. 03.10.1989

Expenses incurred on treatment(s) taken in respect of Acupuncture / Acupressure are not
reimbursable as there does not appear to be any recognised qualification(s) for doctors in
this field.
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PART- 5
EXECUTIVE HEALTH CHECKUP SCHEME

5.1 EXECUTIVE HEALTH CHECKUP SCHEME (Dt.06.10.1997)

i In view of growing incidence of cardiac problems, hypertension, diabetes, etc.
among our officers, it has been felt that timely detection and treatment would result in
healthier profile of our officers. It has, therefore, been decided that officers in MMGS-II
(above the age of 35 years) & MMGS-IIl and above officials, may undergo Executive
Health Check-up once in financial year.

ii After completion of the medical check-up, each officer will submit the medical
report to the Bank's Medical Officer. The Medical Officer will give him suitable counsel on
health care.

iii If additional tests are suggested by the Bank Medical Officer/examining consultant
during the health check-up as a follow up of the reports, the same may be carried and
paid for by the Bank as part of the Executive Health Scheme.

As per Cir dated 15.02.2019, the Executive Health Check-up Scheme of the Bank has
since been reviewed by the Central Office Human Resources Committee in its meeting
held on 28/01/2019 and it has been decided to continue with the Scheme for a further
period of 3 years from the date of the Circular, with a review thereafter. The following
modifications / improvements have been made in the scheme:

i The list of common tests covered under the scheme has been revised. The revised
package plan is placed as Annexure-l. The specialized tests as in Annexure-ll may
continue to be done on the specific recommendation of the Bank’s Medical Officer, within
the benchmark ceiling.

ii The MMGS || officials, above the age of 35 years, are also now covered under the
scheme. The provision of annual medical check-up facility under the ‘Executive Health
Check-up Scheme’ will now be available to all permanent officers in MMGS Il (more than
35 years of age) and above.

iii The spouses (working or non-working) of officials in the rank of DGM & above will
also be covered under the scheme.

iv The package cost for the common tests has been increased to Rs. 4,500/- in case
of male officers and Rs. 4,700/- in case of female officers, up to the grade of General
Manager (TEGS VII) As the charges of hospitals / diagnostic centres vary from centre to
centre, the Circles shall negotiate the charges with them and fix a reasonable limit,
centrewise, within the above prescribed ceiling. In case the package of tests is available
at a lower cost, it shall be fixed accordingly.

Note: The facility under ‘Executive Health Check-up’ Scheme may now on be availed
“once in a financial year.

3. The officers are permitted to undergo health check-up under the scheme at the place /
centre convenient to them, even if such centre is located outside the jurisdiction of their
controlling office. No special leave or travelling expenses shall, however, be sanctioned
for this purpose to the officer.
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Annexure - |
LIST OF COMMON TESTS AS PER THE EHC PACKAGE PLAN

1. Pre-and Post-check-up consultation with Physician

2. Consultation with Surgeon in case of male officers and Gynaecologist in case of
female officers

3. Pathology tests:

i)ICB:C

i) E.S.R.

iii) Blood Sugar - Fasting with urine sugar, PP with urine sugar
iv) Cholesterol

v) HDL Cholesterol + Triglycerides + LDL + VLDL ratio
vi) Urea

vii) Creatinine

viii) Uric Acid (males )

ix) S.G.0.T

x) S.G.P.T

xi) Alkaline Phosphates

xii) Urine routine

Xiii) Stool examination

xiv) Blood Grouping (Optional)

xv) Pap smear for female patients

4. X ray chest ( full size plate ) - Optional
5. E.C.G.

6. ENT/Eye/Dental check up (any two)

7. Ultra Sonography of abdomen & pelvis
8. Stress test

9. Audiometry Test

10. Dietician Reference
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Annexure - |1
BENCHMARK CEILING FOR THE SPECIALISED TESTS
S. No. Name of Specialized Tests Benchmark ceiling
(in Rs.)
1. PSA 500
2. HBA 1C 350
3. Vitamin D 3 800
4. Vitamin B 12 500
) Echocardiogram 1100
6. T3, T4, TSH 350
7. Pulmonary Function Test 450
8. Bone Densitometry 1300
9. Mammography 1000
PART- 6

GENERAL INSTRUCTIONS

6.1 GENERAL INSTRUCTIONS REGARDING REIMBURSEMENT OF MEDICAL
EXPENSES

OSR:24(9)

i Ambulance charges or taxi / auto rickshaw charges, where the facility of ambulance
is not established / available for removing the officer or his family member from residence
to the hospital / nursing home or from one hospital to another hospital or from hospital /
nursing home to residence on discharge of the officer, may also be reimbursed, with such
charges for shifting himself / herself / patient for hospitalisation purposes from the place
of posting to another center, provided the treatment is not available at the place of duty
and it is a case of emergency with a view to save the life of the officer / patient.
(Dt.23.07.2002)

On no account shall travelling expenses incurred by an officer in connection with
his treatment or the members of his family be reimbursable.

With the prior approval of the sanctioning authority an officer or a member of his family
may be admitted to a sanatorium for treatment of T.B. Such sanatorium charges including
charges for post-sanatorium treatment as are considered reasonable will be reimbursable
by the Bank.

ii. Reimbursement for any specialised method of treatment shall be permissible only if the
treatment is undertaken with the prior approval of the authorised doctor who should certify
at the time of claiming reimbursement that the treatment has been completed or that the
case has reached the stage of maximum benefit from the treatment.

OSR:24(11)

iii “ If an employee claiming reimbursement for his/her family has received or is entitled to
any reimbursement or contribution towards such expenses under a personal accident
policy or under any claim in respect of an accident or from any other source, he/she shall
be entitled for the amount actually spent and admissible minus the amount he/she has
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received or is entitled to receive under the said policy or from the said other source subject
to the condition that such reimbursement from the Bank shall not exceed of the total
admissible expenses.”

As such, the extant provisions for reimbursement of medical expenses stand revised as
follows:

“In cases where the employees have obtained medical insurance cover for dependent
family members, reimbursement may be allowed up to the unsettled amount provided the
same is within total admissible medical expenses and subject to fulfilment of other terms
and conditions.”

The above provision will also be made applicable for the Award Staff members for
reimbursement of medical expenses under Improved Medical Aid Scheme/Hospitalisation
Scheme.

OSR:24(12)

iv An officer making a false claim or furnishing any false information shall be guilty of
misconduct and shall render himself liable to disciplinary action and consequent
punishment, including dismissal.

v. The fees incurred by the officials for medical tests at the time of promotion will
be paid by the Bank.

vi Reimbursement of expenses for treatment of psychiatric disorders in respect of eligible
family members will be, however, subject to the condition that the expenses in respect of
domiciliary treatment shall be for the period stated in the prescription; if no period is stated,
the prescription for the purpose of reimbursement shall be valid for a period not exceeding
90 days.

Clarifications:

Reimbursement of conveyance charges for hospitalisation may be permitted provided an
ambulance was not available at the material time and to the extent ambulance hire could
have cost for the identical journey. (CO letter dt. 07.03.1994)

6.2 OFFICERS UNDER SUSPENSION

The claim for reimbursement of medical expenses in terms of the provisions of this chapter
will be entertained from an officer under suspension also in the usual way as in the case
of other officers.

6.3 ADVANCE AGAINST MEDICAL EXPENSES
The following terms and conditions shall apply in such cases:

i. The advance shall be restricted to the amount reimbursable under ‘Medical Benefit' as
provided in the service rules / scheme

(i1) Necessary estimate for the expenditure from the concerned hospital / doctor is
produced and this is found in order by the Bank's Medical Officer/ Authorised Doctor.

(iii) The amount shall be disbursed directly to the hospital concerned by debit to Branch /
Regional Office / Local Head Office suspense account against receipt. The hospital should
be asked to send the bill directly to the Bank so that the amount advanced can be adjusted
from the amount reimbursable. The employee / his relative should ensure that the bill is
submitted within a month of discharge of the employee / officer or his family members
from the hospital.
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(iv) The expenditure involved should be outside the normal means of the officer /
employee. Normally, cases of serious ailments involving high expenditure or prolonged
treatment in hospital e.g. bypass surgery, major operations, etc. should only be
considered.

6.3 SUBMISSION OF MEDICAL BILLS AND SCRUTINY

(1) Medical bills should be submitted by the officers to the Branch Manager / sanctioning
authority through HRMS.

(i) Medical bills should be submitted for reimbursement within a period of 6 months from
the date of expenditure or the officer returning to duty after sickness, whichever is later.
However, in cases where the submission of medical bills is delayed for genuine and
Unavoidable reasons, such reasons should be clearly indicated in the medical bills for
consideration by the sanctioning authority.

(ii1) The medical bills for reimbursement of hospital, nursing or nursing home fees and
cost of specialised methods of treatment should be forwarded to the appropriate authority
for sanction as per latest delegation of financial powers.

(iv) All medical bills submitted should be scrutinised carefully in terms of the prescribed
scheme before being passed for payment. While passing for payment, a certificate should
be incorporated on the proforma that the claims have been passed for payment in terms
of extant instructions.

(v) While employees in all cases should be advised to submit stamped receipts from the
doctors if the amount paid exceeds Rs. 5000/- in cash in any one instance, reimbursement
of medical bills should not be refused merely on this account, if the claim is otherwise in
order.

6.4.1 Scrutiny of medical Bills (SPL/242 dt. 29.05.2003)

Physicians and surgeons having qualifications recognised by NMC/State Medical
Councils are allowed to practice modern system of medicines in surgery.

Ayurveda, Siddha, Unani and Homoeopathy practitioners can prescribe allopathic
medicines under Rule 2 (ee) (iii) only in those States where they are authorized to do so
by a general or special order made by the concerned State Government in that regard.
Practitioners of Indian Medicine holding the degrees in integrated courses can also
prescribe allopathic medicines, if any State act in the State in which they are practicing
recognizes their qualification as sufficient for registration in the State Medical Register.

6.4.2 Scrutiny of Medical Bills submitted by Diagnostic Centres / Bank's Medical
Officers

(i) At centres where Bank's dispensaries are manned by the Bank's medical
Officers (Part / Full time)

The Bank's Medical Officers at such dispensaries can scrutinize the medical bills as also
refer the cases to the diagnostic centres under tie- up arrangements.

(ii) At Centres where more than one Bank's Dispensaries are manned by the Bank's
Medical Officer(s) as also Doctors on Contract Basis

The medical bills may be scrutinized by the Bank's Medical Officers only. However, the
Bank's Medical Officer(s) as also the Doctor(s) on contract basis may refer the cases to
diagnostic centres.

(iii) At Centres where Bank's Dispensaries are manned by Doctors on Contract
Basis only.
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All bills may be sent to Zonal / Regional Office for scrutiny of Medical Officer. The
references to diagnostic centres may be made by Doctors on contract basis at such
centres.

(iv) At Centres where Bank's Doctor are not Available but Tie-up Arrangements are
made with Diagnostic Centres

All bills may be sent to Zonal / Regional Office for scrutiny by Medical Officer.

(v) All Other Centre where we have no Dispensaries nor any Tie-up Arrangements
with Diagnostic Centre

All bills may be sent to Zonal / Regional Office for scrutiny by Medical Officer. At such
centres, the question of referring the cases to Diagnostic Centres would not arise.

6.4.3 Reimbursement of Medical Expenses incurred by Officers
Reimbursement of Medical Expenses incurred by Officers (cir dated 19.04.2012)

2. Some of the important points are as under: -

a. Lodgement of the claim by the applicant through HRMS portal will be allowed
throughout the month. However, in order to take care of the impact of the reimbursement
of medical expenses on Taxable Income, the system will remain closed for submission
of approval by the approver during 21st to last date of every month and resultantly
no entries for reimbursement will be passed during this period. Though, the approver will
be able to feed the sanction details and save the same during this period, he/she will
have to release such saved claims on 1st of the succeeding month by approving them.

b. In order to mitigate the hardship to the employees, in genuine cases, particularly in the
cases of Hospitalisation bills where the employee is out of funds for sizeable amount, the
disbursing authority after taking a view, may pay the approved amount by debit to
Suspense account after obtaining approval from the competent authority and the amount
released as advance may be recorded on the ‘Approval' screen against the field meant
for that so that the same can be recovered after payment through the system on the 1st
of following month.

c. While the system would add the Taxable portion of the reimbursement to the income of
the employee and would calculate/ recover Income Tax as being done in case of salaries,
in exceptional cases where Medical bills involving large taxable amount are approved and
where disbursing authority apprehends Income Tax recovery related issue, the
approximate Tax amount of the Taxable amount may be added in the amount Advanced
field on the Approver's Screen. In such cases, the proceeds of the bill will be credited to
the System Suspense account of the Branch / Office, instead of employee's account and
the branch/office officials would recover TDS from the proceeds of the approved bill and
deposit the same with the Income Tax Department as usual and the facts be reported
immediately to Circle HRMS team for taking into consideration while calculation/ recovery
of Income Tax from salary.

1. Details of Reimbursements covered under the service:
For Officers/Specialists/ Permanent Fulltime/Part time Medical Officers:
i. Domiciliary Exp. Pre or Post Hospitalisation

ii. Hospitalisation Exp.
iii. Medical Exp. Other than Hospitalisation
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2. Payments not covered under the service:

i. Direct Payment to the Hospitals / Diagnostic centres under Tie-up Arrangements:
Since, at present payment to other than employees cannot be done through HRMS as
also employee is required to submit claim for payment through HRMS, payment made by
the Bank directly to the Hospitals/ diagnostic centres under Tie-up Arrangement for Post-
Treatment Payment facility will not be covered through this service. In these cases, the
existing system of payment by the offices and reporting of the same to HRMS Cell at
Circles/OADs at CC for inclusion of the same in Income Tax calculation purpose, where
required, shall continue.

ii. Payment to Contractual employees will not be covered under the scheme as it is a part
of their Fixed Pay out of CTC.

iii. Claims for Reimbursement lodged by the employees while in service but not approved
in the system till the payment of their last salary prior to their retirement/resignation or in
laying down from the permanent service for reasons whatsoever, will not be made through
HRMS. In such cases approval of the reimbursement and thereby payment through HRMS
would NOT be allowed and the reimbursement would require to be granted by concerned
branch/office manually after taking care of recovery of Income Tax and/or arranging for
inclusion of the taxable amount into the employee's income through Centralised Staff
Pension Processing Cell (CSPPC).

6.4 STANDARDISATION OF MEDICAL CHARGES

a. The SBI Officers Service Rules, while providing for full reimbursement of medical
expenditure incurred by an of officer in respect of his own illness, also lays down certain
restrictions in this regard. Rule 24(3) provides that when treatment is by a doctor other
than an authorized doctor, reimbursement may be ordered at the discretion of the
Sanctioning Authority to such extent as the authorised doctor considers the expenditure
to be reasonable having regard to the circumstances of the case. Rule 24(4) states that
visiting and consulting charges are reimbursable on such scales as may be laid down by
the Bank from time to time for various centres. Rule 24(6) states that Hospital, Nursing
Home fees and surgical treatment expenses, etc. may be reimbursed to a reasonable
extent depending on the nature of treatment / surgery, area / place of treatment / surgery
and the grade / scale of the officers , as provided in the circulars / guidelines issued by
the Bank from time to time.

b. In order to conform to the aforesaid restrictions and guide the Sanctioning Authority in
examining the claims of medical reimbursement, the charges for various types of medical
reimbursement have been standardized by the Circles. These charges are the outer limits
and therefore illustrative in nature. Normal scrutiny of the bills from the point of
reasonableness will continue to be done. For treatment availed by officials at a centre
outside the Headquarters / place of posting of the Officer, the medical charges
standardized for that centre by the circle under whose area of operation it is located, shall
apply. (CC.NBG/ADM/13/25639 dt. 11.02.1998).

6.6 RECOVERY OF INCOME TAX AT SOURCE

a. A separate register should be maintained to record the reimbursement of medical
expenses for each officer and entries should be made in this register whenever an officer's
claim is passed.
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b. The Central Board of Direct Taxes have vide their circular No.747 dated the 2nd
December 1996 advised as under :- “Para 5(12) Under Section 17 of the Act, exemption
from tax will also be available in respect of :-

(1) the value of any medical treatment provided to an employee or any member of his
family, in any hospital maintained by the employer.

(i1) any sum paid by the employer in respect of any expenditure actually incurred by the
employee on his medical treatment or of any member of his family :

»in any hospital maintained by the Government or any local authority or any other hospital
approved by the Government for the purposes of medical treatment of its employees (a
list of such hospitals furnished by the Ministry of Health and Family Welfare on 11.4.91 )

»>in respect of the prescribed diseases or ailments (refer Annexure 18.9), in any hospital
approved by the Chief Commissioner having regard to the prescribed guidelines, provided
that, in a case falling in sub-clause (ii), the employee shall attach with his return of income
a certificate from the hospital specifying the disease or ailment for which medical treatment
was required and the receipt for the amount paid to the hospital.

(ii1) premium paid by the employer in respect of medical insurance taken for his
employees (under any scheme approved by the Central Government) or reimbursement
of insurance premium to the employees who take medical insurance for themselves or for
their family members (under any scheme approved by the Central Government);

(iv) Reimbursement, by the employer, of the amount spent by an employee in obtaining
medical treatment for himself or any member of his family from any doctor.

(v) As regards medical treatment abroad, the actual expenditure on stay and treatment
abroad of the employee or any member of his family, or, on stay abroad of one attendant
who accompanies the patient, in connection with such treatment, will be excluded from
perquisites to the extent permitted by the Reserve Bank of India. As regards the
expenditure incurred on travel abroad by the patient / attendant, it shall be excluded from
perquisites only if the employee's gross total income, as computed before including the
said expenditure, does not exceed Rs.2 lakhs”.

c. The amount of medical expenses reimbursed in respect of the officer and the family
members should be shown separately in the register maintained by each office. When an
officer is transferred to another branch / office, the total amount of medical expenses
reimbursed to him and the members of his family during the financial year should be
advised by a letter to that branch / office.
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PART-7
MISCELLANEOUS PROVISIONS

the facility of reimbursement of the cost of spectacles to our employees and the grade wise cost
ceiling is as under:

S. Grade/Scale Reimbursement

NO. Ceiling (Frame plus Lens)
1 Award Staff (Clerical and Subordinate) Rs. 3,000+ GST

2 Officers in JMGS-I to MMGS-III Rs. 6,000+ GST

3 Officers in SMGS IV & V Rs. 10,000+ GST

4. Officers in TEGS VI & VII Rs. 15,000+ GST

5. Officers in TEGSS | & Above Rs. 20,000+ GST

»The reimbursement of the cost of spectacles will be made only on submission of
prescription of the Ophthalmologist and original receipt for the purchase.

This reimbursement facility is only for the Bank employees and not for their
dependent family members.

»An employee may buy more than one pair of spectacles, within the eligibility ceiling.

»The reimbursement can be availed by an employee once in 3 years through HRMS.
This reimbursement scheme will be applicable from 28.12.2021.

»More than one pair of spectacles can be purchased in one instance. The next
reimbursement with full eligibility will fall due on competition of 3 years of the previous
purchase.

»If purchase of more than one pair is made separately on different occasions, the next
reimbursement will fall due on completion of 3 years of the first reimbursement
(irrespective of the date of purchase of the second pair of spectacles).

(Cir. dt 02.02.2022)

7.2 GLUCOMETER

(Cir. dated 27.02.2024)

(1) In view of growing incidences of diabetes among officers and staff members, a
necessity for an amendment/revision in the existing provisions of reimbursement of cost
of Glucometer Kit & Strips under Improved Medical Aid scheme had been perceived.
Accordingly, it has been decided that the availment of the facility by staff members shall
be revised from once during entire service to availment at regular interval of 10 years i.e.
once in 10 years. It has been further decided to revise the cost of reimbursement of
Glucometer Kit & Strips as under:

For All Officers (Amount in Rs.)

Particulars Revised Rate (Max Ceiling)
Glucometer Kit Rs 1500/- + GST
Glucometer Strip (100 strip per year) Rs 1200/- +GST

(i) The revision in the facility of reimbursement of the cost of Glucometer Kit and
Glucometer Test Strips under the improved medical Aid scheme shall be as applicable
to all Officers and Award Staffs, subject to the following stipulations:
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a. The facility of reimbursement of the cost of Glucometer Kit and Glucometer Test Strips
will be available to all Officers and Award Staffs who are diabetic, as prescribed by the
Bank’s Permanent Doctor, after confirmation of Diabetes Mellitus from blood report.

b. The reimbursement of the cost of Glucometer Kit and Glucometer Test Strips will be
made only on submission of prescription of the Bank’s Permanent Doctor, Blood Report
of Diabetes, and original receipt of purchase.

c. The cost of Glucometer Kit will be reimbursed up to a maximum amount of Rs. 1500/-
(Rupees One Thousand Five Hundred only) + GST. The reimbursement can be availed
by an employee once in 10 years through HRMS. Suitable record thereof is to be
maintained in HRMS.

d. The cost of Glucose Test Strips will be reimbursed to the employees for maximum of
100 strips per year @ Rs. 1200/- + GST. Suitable record thereof is to be maintained in
HRMS.

e. This facility will be available only to the Bank employees and not to their dependent
family members.

f. The Bank will not provide replacement of Glucometer Kit on account of loss / theft /
damage etc.

7.3 IMPORT OF DRUGS
CO LETTER PA: CIR:81 17.05./PER/101 dt. 19.06.1986

Under the import trade control rules, import of medicines, in case such medicines are not
available in India, is permitted provided the attending doctor certifies that such medicines
are essential and are not available in India. In such cases, where the medicine has been
imported on completion of exchange control formalities, cost of imported medicines may
be reimbursed. Also, import of certain drugs is permissible and these are sold over the
counter. If the attending doctor prescribes such medicines and certifies that these are
essential and are not made in India, the cost of such medicines may be reimbursed.

7.4 VACCINATION/NORMAL DELIVERY/MEDICAL IMPLANTS/ KIDNEY AND LIVER
DONATION
(Cir dated 23.03.2018, 15.12.2021, 05.08.2022)

With a view to further rationalize and improve the medical facilities to our employees/
officers, the Central Human Resources Committee (CHRC) in its meeting held on 7th
March 2018 has decided to include the following facilities under the medical scheme-

a) Reimbursement of expenses on Vaccination to Children of employees.

b) Reimbursement of expenses on Normal Delivery to employees/ spouse of employees.
c) Revision/ Fixation of ceiling for medical implants.

d) Reimbursement of expenses in case of kidney and liver donation by employees to third
party/non-dependent family members.

a) Reimbursement of Expenses on Vaccination to Children of Employees Today,
preventive health is the most important need. Vaccination is another way of preventing
serious illness or diseases. The vaccination of children is also being stressed upon in the
‘Immunisation Programme of Government of India'. It has been decided that the Bank will
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reimburse expenses incurred by an employee / officer on the on-child vaccination on the
basis of Maximum Retail Price (MRP) on production of bill. The charges for administering
the vaccines will be capped at maximum Rs. 50/- for Oral vaccinations and Rs. 200/- for
Injectable vaccinations. All the Child Vaccines (listed in Annexure A) may be administered
till the age of 18. Any Vaccination taken on the advice of health care professional during
the catch-up period will be reimbursed. In such cases, a certificate from the treating Doctor
will have to be furnished, stating the reason for the delay.

Further, it has to be ensured that the upper ceiling for each vaccine is not higher than the
highest MRP of domestic vaccine.

Introduction of Reimbursement of Adult Vaccination

The expenses incurred by an employee on vaccination (listed in Annexure B) of self or
dependent family members will be reimbursed on the basis of Maximum Retail Price
(MRP) on production of bill. The charges for administering the vaccines will be capped at
maximum Rs. 50/- for Oral vaccinations and Rs. 200/- for Injectable vaccinations. Further,
it has to be ensured that the upper ceiling for each vaccine is not higher than the highest
MRP of domestic vaccine.

b) Reimbursement of Expenses on Normal Delivery to Employees/ spouse of
Employees

As per bank's extant instructions, expenses in connection with the maternity of an officer
or spouse of the officer are reimbursable only in cases of caesarean operation or forceps
delivery.

It has been decided that expenses incurred on Normal Delivery shall be reimbursed to all
employees/ officers or their spouse up to a ceiling of Rs. 50,000/- in one instance subject
to two deliveries in the entire service period. The expenses will be reimbursed on the basis
of actual charges or Rs. 50,000/, whichever is lower.

c) Revision/ Fixation of ceiling for medical implants

With the introduction of various technologies in the medical field/treatment, the demand
for various implants has gone up. At present, all requests of implants are referred to
Corporate Centre for consideration and approval is being given on case-to-case basis.
The various implants being approved at Corporate Centre are CPAP/ BIPAP machines,
Artificial Limb, Pacemaker, Knee replacement, Stent etc.

We are receiving several cases of ‘Sleep Apnea' where the attending doctors are
recommending use of CPAP / BIPAP machines. While a CPAP machine is used for
Continuous Positive Airway Pressure therapy, a BIPAP machine provides Bi-level Positive
Airway Pressure therapy. At present, there is no standard rate for reimbursing the cost of
CPAP/BIPAP machines to employees/ officers. The price of CPAP and BIPAP machines
vary widely in the market. Due to a wide variation in price, it becomes very difficult, at
times, to sanction the amount while approving the use of machines by the employees.
Further, we felt a need to review the upper ceiling of other implants also.

It has been decided that the cost of the implants for different purposes may be sanctioned
as per the actual cost of the implant or the ceiling prescribed, whichever is lower. The
ceiling prescribed is inclusive of applicable taxes and all accessories. The details are
mentioned in ‘Annexure-C'. The sanction related to implants shall be done by the Circle.
Any item not mentioned in the Annexure may be referred to Corporate Centre for further
consideration
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d) Reimbursement of expenses in case of kidney and liver donation by employees
to third party/ non-dependent family members

Currently, the medical expenses incurred by an employee/ dependent family member on
kidney/ liver transplant are reimbursed, which includes the expenses incurred by a donor.
However, in cases where an employee donates his/ her kidney/ liver to a third party/ non-
dependent member, the expenses incurred by the employee are not reimbursed.
However, it has been decided that expenses incurred by an employee / dependent family
member as donor in case of kidney/ liver transplant shall be reimbursed up to a ceiling of
Rs. 1,50,000/- in respect of kidney transplant and Rs. 5,00,000/- in respect of liver
transplant. The expenses will be reimbursed on the basis of actual charges or ceiling as
above, whichever is lower. However, in case the medical expenses incurred by a donor
are covered under any insurance policy, the Bank shall not reimburse the amount to the
extent of insurance coverage.

e) Revision of cost of Intra Ocular Lenses (IOL):

The current ceiling is Rs. 15,000/- for each lens for all the employees.

f) Autism:

Expenditure incurred on treatment of Autism is not reimbursable at present. However, it
has been decided to pay a lumpsum amount of Rs.50,000/- per child per annum to the
employee on self-declaration basis through HRMS for taking care of routine medical
support of the ASD affected children. Authentication of the treatment / diagnosis by the
treating Doctor (Paediatrician / Neurologist) will be essentially required while submitting
the bill for the first time. Claims in subsequent years may be approved based on proof in
the form of documents of rehabilitation therapy.

g) Ambulance Charges:
In view of the escalation of Ambulance charges over the past few years, the ceilings have
been revised as under:

S. No. Ambulance Category | Existing Ceiling Revised Ceiling
1 Non-Cardiac Rs. 1,100/- Rs. 2,500/-
2 Cardiac Rs. 1,100/- Rs. 5,000/-
S Covid Rs. 1,100/- Rs. 7,500/-

However, the reimbursement will be made on the basis of actual charges paid by the
employee subject to the Revised ceiling.
h) Treatment of Lichen Planus Pigmentosus:

It has been decided that the treatment of Lichen Planus Pigmentosus will be made
reimbursable. Cost of Lotions/ Creams, essential for correcting the skin condition which
has arisen or worsened as a result of the disease, may be reimbursed. However, cost of
those lotions or creams which are used only as cosmetic enhancers, will not be payable.
Further, it has to be ensured that the upper ceiling for each item of medication is not higher
than the highest MRP of domestic Creams/lotion.

i) With effect from 01.08.2022 It has been decided by the competent authority to extend
the Post Treatment Payment Facility at our empanelled Hospitals to our Award Staff also
for all the Diseases in the entitled beds/ICU rates. Payment will be as per Schedule of
Charges in empanelled hospitals. Circles standardised rates will be applicable where
hospital is not empanelled.
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Annexure A
List of Vaccines
S. No. Vaccine Prevents Age Ceiling
1. BCG B Birth MRP + 200
2. Hepatitis B 1 Jaundice Birth MRP + 200
8 OPV 0 Polio Birth MRP + 200
4 IPV 1/0OPV 1, Polio, 6 weeks MRP + 200
DTP Diphtheria,
1, Hep B2 & Tetanus,
Hib1 Whooping
(all combined) Cough,
Jaundice,
Infections
against bacteria
5 PCV 1 Pneumonia 6 weeks MRP + 200
6 RV Diarrhoea 6 weeks MRP + 200
7 DTP 2, IPV Diphtheria, 10 weeks MRP + 200
2/0PV Tetanus,
2, Hep B3 & \Whooping
Hib2 Cough, Polio,
(all combined) Jaundice,
Infections
Against
bacteria
8 PCV 2 Pneumonia 10 weeks MRP + 200
9 RV 2 Diarrhoea 10 weeks MRP + 200
10 IPV 3, DTP 3, Diphtheria, 14 weeks MRP + 200
Hib 3 & Tetanus,
Hep B4 Whooping
(all combined) Cough, Polio,
Jaundice,
Infections
Against
Bacteria
11 PV & Pneumonia 14 weeks MRP + 200
12 RV 3 Diarrhoea 14 weeks MRP + 200
13 Influenza 1st & Influenza After 6 months | MRP + 200
2nd (yearly)
14 MMR Measles, 9 months, 15 MRP + 200
Mumps, months
Rubella & 4-6 yrs
15 Hep A 1 Jaundice 12 months MRP + 200
16 JE Encephalitis 12/13 mths 16- | MRP + 200
18 mths
17 Varicella 1 Chicken Pox 15 months MRP + 200
18 PCV Booster Pneumonia 15 months MRP + 200
19 OPV, DTwP Diphtheria, 16 to 18 MRP + 200
B1/DTap B1, Tetanus, months
IPV \Whooping
Cough, Polio,
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Booster & Hib Infections
Booster Against
(all combined) bacteria
20 Hep A 2 Jaundice 18 months MRP + 200
21 Meningococcal | Meningitis 9 to 23 months | MRP + 200
Vaccine (2 doses)
2 years to 55
years
(single dose)
22 OPV/DTwWP Polio, 4-6 years MRP + 200
B2/DTaP B2 Diphtheria,
Tetanus,
Whooping
Cough
23 Varicella 2 Chicken Pox 4-6 years MRP + 200
24 Tdap/Td Diphtheria, 10-12 years MRP + 200
Tetanus
25 HPV 1st dose Cervical Cancer | 10-12 years MRP + 200
2nd dose & HPV
3rd dose infections in
males
26 Typbar TCV Typhoid 6 months MRP + 200
onwards
(2 doses, 1
year apart)
27 Covid Vaccine | Covid - 19 As per MRP + 200
instructions
ANNEXURE B
LIST OF ADULT VACCINES
S. No. Vaccine Prevents Ceiling
1 Influenza Flu MRP + Rs. 200/-
2 Tdap/Td Diphtheria/Tetanu | MRP + Rs. 200/-
s
3 Varicella Chickenpox MRP + Rs. 200/-
4 Zoster Zoster MRP + Rs. 200/-
5 PCV 13 Pneumonia MRP + Rs. 200/-
6 PPSV 23 Pneumonia MRP + Rs. 200/-
7 Menactra Meningitis MRP + Rs. 200/-
Meningococcal
vaccine
8 MMR Measles/mumps/ | MRP + Rs. 200/-
Rubell a
9 Hepatitis A Hepatitis A MRP + Rs. 200/-
10 Hepatitis B Hepatitis B MRP + Rs. 200/-
11 Typhoid Typbar TCV MRP + Rs. 200/-
12 HPV Cervical Cancer MRP + Rs. 200/-
13 JE Vaccine Japanese MRP + Rs. 200/-
Encephalitis

SBIOA, Bhopal Circle
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14 Hib Hemophilus MRP + Rs. 200/-
Influenza
15 Covid Vaccine Covid - 19 MRP + Rs. 200/-

LIST OF IMPLANTS

ANNEXURE C

Name of Implant

Present Ceiling

Revised Ceiling

Replacement

CPAP Rs. 50,000/- Rs. 70,000/~
BIPAP Rs.75,000/- Rs 90,000/-
Knee Upto Rs.0.75 lac/ knee Upto Rs 1.00 lac per knee

Hip Replacement

Upto Rs 1.20 lac per hip

Upto Rs 1.20 lac per hip

Pace Maker

i i. Single Chamber
upto Rs. 1.00 lac

ii ii. Dual Chamber
upto Rs.1.70 lacs

iii iii. MRl Compatible
dual chamber-upto Rs. 2.65
lacs

iv iv. ICD Single
Chamber upto Rs.4.50 lacs
\% v. ICD Dual
Chamber upto Rs.6.00 lacs
Vi vi. Combo device
upto Rs.9.00 lacs

i. Single Chamber
upto Rs. 1.00 lac

ii ii. Dual Chamber
upto Rs.1.70 lacs

iii iii. MRl Compatible
dual chamber-upto Rs. 2.65
lacs

iv iv. ICD Single
Chamber upto Rs.5.00 lacs
\% v. ICD Dual
Chamber upto Rs.6.50 lacs
Vi vi. Combo device
upto Rs.10.00 lacs

Artificial Limb (Hand or leg)

Upto Rs.3.00 lacs per
Hand/leg
(serious accident)

Upto Rs.3.00 lacs per
Hand/leg (serious accident)

Supportive Upto Rs.0.50 lac per joint Upto Rs.0.50 lac per joint
Plating in joints (serious accident) (serious accident)
Insulin Pump Upto Rs.2.50 lacs Upto Rs.2.50 lacs

Medicated Stent

As per GOI guidelines
Current rate Rs.29,600/- +
tax

As per GOI guidelines
Current rate Rs.38265/- +
tax

Non-medicated Stent

As per GOI guidelines
Current rate Rs.7,260/- +
tax

As per GOI guidelines
Current rate Rs.10,509/- +
tax

Cochlear Implant

Rs.5,38,000/- for one
implant

Rs.5,38,000/- for one
implant

Any other Implant

Upto Rs.50,000/- in each
case

Upto Rs.50,000/- in each
case

(For Internal Circulation Only)
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INTRODUCTION OF NEW MEDICAL IMPLANTS

ORTHOPEDIC IMPLANTS

NATURE OF IMPLANTS Eligibility
Anchor Sutures (for Arthroscopic Rs.20,000/- suture (Max. 5)
Bankart Repair)

High Tech Calliper with Bale Lock Knee | Rs.13,000/-
Joint

Philos Plate (For Shoulder Repair) Rs.40,000/-
KNEE PROSTHESIS Rs.3,00,000/-
a. Above knee (knee + Ankle)

b. Below knee (With Ankle Joint) Rs.1,50,000/-
ACL Implant Rs.50,000/-
Meniscus Repair Implant Rs.60,000/-
Foot Prosthesis Rs.1,00,000/-
Walker Boot (Short) Rs.4,500/-
Walker Boot (Full Length) Rs.10,000/-

CARDIAC IMPLANTS:

NATURE OF IMPLANTS SUPERVISING/AWARD STAFF
Tissue Valve Rs.175,000/-

Metallic Valve Rs.80,000/-

ASD Closure Device Rs 90,000/~ (All Inclusive)
PDA Closure Device Rs 90,000/- (All Inclusive)
VSD Closure Device Rs 90,000/~ (All Inclusive)
IABP Balloon Rs.50,000/-

Angioplasty Balloon (Regular) UPTO Rs. 15,000/-
Guide Catheter Rs 6,000/-

Guide Wire UPTO Rs 7,500/-
Oxygen Concentrator Rs.50,000/-

7.4 PROVISION OF GUEST HOUSE FOR OUR EMPLOYEE PATIENTS AND THEIR
FAMILIES AT MUMBAI

a) The Bank has made provision of Guest House at the following address for stay of
employees / officers and their family members who come to Mumbai for medical treatment
in reputed hospitals. At present, there are four flats available for the purpose and the
allotment thereof, monitored by the Dy. General Manager (Estate) at Corporate Centre,
Mumbai, is made strictly on the basis of recommendations from the Circles at a nominal
charge of Rs.20/- per day.

Address 3-B, Nestle Apartment,
Bombay Dyeing Compound,
Near Deepak Talkies,

Lower Parel, Mumbai.
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b) In this connection, it is observed by Central Office that the employees send their
requests for allotment of guest rooms directly to Dy. General Manager (Estate) at
Corporate Centre which cannot be considered for allotment in the absence of
recommendations of Controlling Authority. Members of staff are therefore requested to
ensure that their request for allotment of guest room is invariably accompanied with the
recommendation of Dy. General Manager for employees / officers working in Zonal Offices
/ Special Branches, and Circle Development Officer for employees / officers working in
Local Head Office. The employees / officers working in Local Head Office should route
their application through Asst. General Manager (OAD). No direct request should be sent
to Corporate Centre. If any direct request is sent by them the same would not be
entertained by the Estate Department at Corporate Centre

SUPPLEMENTRY -1
EMOTIONAL WELLBEING

9.1 “Emotional Wellbeing” is the cornerstone of a healthy and fulfilling lifestyle. It refers
to the ability to manage emotions, maintain positivity in professional and personal life and
cope effectively with challenges of life. It encompasses self-awareness, emotional
resilience and the capacity to experience a range of emotions and manage wellbeing in a
balanced and constructive manner,

9.2. In the organizational context, “Emotional Wellbeing” refers to the psychological and
emotional health of the employees. It is a crucial factor in building a positive work
environment, enhancing productivity, and fostering a culture of collaboration and
innovation. Organizations that prioritize emotional wellbeing are more likely to retain
talent, improve employee satisfaction and achieve sustainable growth.

9.3. The necessity for emotional well-being in the contemporary corporate environment,
particularly within a high-performance institution like SBI, cannot be overstated. A
workforce that is emotionally balanced contributes not only to operational efficiency but
also fosters a culture of empathy, collaboration, and sustained engagement.

9.4. The Bank has always been committed to ensuring the wellbeing of its employees and
has initiated and rolled-out various measures to upkeep the emotional wellbeing and
develop strong grit of its workforce.

9.5. In line with the Bank’s commitment, Sanjeevani HR Helpline was introduced in
February 2018 as a multimodal and integrated platform to handle all staff grievances and
HR related queries. The employees can reach out through IVRS (022-22858130), e-mail
(sanjeevani.hr@sbi.co.in) and SMS [HELPHR(space)XXXXXXX to 567676, where
XXXXXXX represent PF ID of the employee] for raising issues and seeking support.

9.6. In furtherance to the services of Sanjeevani HR Helpline, Counselling services are
also being provided under the ambit of Sanjeevani on tollfree number 022-22858130,
where a dedicated, trained, well-qualified and professional psychologist extends
counselling services to the employees and their family members.

9.7. Additionally, the Bank has initiated to extend the visibility and accessibility of
Counselling Services for the employees and their family members, through appointment
of a professional counsellor at each Circle, thus ensuring consistent availability of
Counselling services for prompt and holistic support.

(For Internal Circulation Only)
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SUPPLEMENTARY-2
DISPENSARY

10.1 PURPOSE OF DISPENSARY

Human Resources continue to remain a critical factor in the Bank for achieving the growth
targets and expansion needs. Human Resources in our bank is unique in as it is one of
the few organizations in the country with such a large complement of staff belonging to
diverse regional and cultural groups. Bank has a well-established structure for managing
the human resources and improvements are a continuous process. Employee’s wellbeing
and health is health is essential for smooth functioning of any organization. To provide the
medical facilities to our employees, our bank has set up the dispensaries to provide a
range of medical services, including general checkups, treatment of illness and
emergency care. The dispensary is equipped with basic medical equipment and supplies
and can handle most common health problems.

10.2 DISPENSATION OF MEDICINES

- Medicines to be dispensed to all staff members/dependent members/pensioners after
clinical examination/follow-up consultation.

- Medicines are to be dispensed on the prescription of Bank Medical Officer/PPMO posted
at the Dispensary.

- No medicines to be dispensed without the prescription of Bank’s Doctor.

- Where it is unavoidable to seek services of a doctor other than Bank Medical Officer
posted at Dispensary, requests for issuance of medicines prescribed by attending Doctor
may be considered on being fully satisfied about the genuineness of the need subject to
availability of medicines at dispensaries as per the pre-decided stocking pattern.

- Dispensation of medicines to Spouse and eligible family members if they visit the
Dispensary personally.

- The house-keeping staff/Sweepers employed at Dispensaries be given first-aid only in
case of emergency and no other medical benefits be given to them.

- Dispensaries should maintain minimum stock of 2/3 months medicines. It should be
ensured that the medicines for ordinary/common diseases, including generic medicines,
are stored adequately. If a particular medicine is not available, another medicine with the
same composition may be dispensed.

- At a time, medicines for up to 10-15 days’ requirement may be given to the serving
employees. In case of Pensioners, medicines may be dispensed for one or two months
on the prescription of Bank Medical Officer.

10.3 IMPLEMENTATION OF CDMS (CENTRALISED DISPENSARY MANAGEMENT
SYSTEM)
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- Centralized Dispensary Management System (CDMS) is an existing web-based
Inventory management application for Bank’s dispensary management services. All
Dispensaries will migrate to CDMS (Centralized Dispensary Management System) which
maintains record of Individual Health, medicines procured, dispensed, stock of medicines
on a given date, number of patients, etc, Employee Individual health Data will migrate to
their respective HRMS for their view and record purpose.

- The Medical Officer/Pharmacist should maintain proper record of all the data emanated
from CDMS for the purpose of audit and compliance requirements.

10.4 VISITING SPECIALIST CONSULTANTS

- The Bank Medical Officer heading the Dispensary may decide and recommend for
provision of services of visiting Specialist Doctors such as ENT, Cardiology, Orthopedic,
Ophthalmologist, etc. Circles are required to obtain prior administrative clearance of the
Corporate Centre and Specialists are to be appointed by following Bank’s extant
guidelines for such appointments.

10.5 GENERAL CONDITIONS

- The Medical Officer/concerned functionaries at Centres have to ensure smooth, efficient
and economical functioning of Dispensary.

- The dispensary should not be used as a “drug store” but only for meeting the genuine
needs of employees/their eligible family members for ordinary ailments”

(For Internal Circulation Only)
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SUPPLEMENTARY-3
DELEGATION OF ADMINISTRATIVE AND FINANCIAL
POWERS (RELATING TO STAFF MATTERS INCLUDING

DISCIPLINARY MATTERS)
(Cir Dated: 28 May 2019)
A. ADMINISTRATIVE POWERS

1. Permission for Medical treatment Outside
Headquarters

Officers An officer/ award staff who No Change

and Award | desires to undergo treatment

Staff. in an empanelled hospital at

any Centre, either for self or
for family member, is now
permitted, without any prior
recommendation from Bank’s
Medical Officer and approval
of sanctioning authority.

In case of non-empanelled
hospitals, respective
controlling authority not below
the rank of SMGS-V on the
recommendation of Bank’s
Medical Officer.

2. Sanctioning Budget of Dispensaries

i Branches up to SMGS-V Respective DGM No Change
(B&O)

ii. DGM Headed Branch/ Respective DGM. No Change

Establishment

iii. Administrative Offices Respective DGM No Change
(B&O)

iv. LHO/SBILD DGM & CDO No Change

V. CC/CC Establishment: GM (OL&CS)/Head No Change

of the establishment
not below the rank of

DGM.

3. Medical/Hospital Approvals:

i Administrative approval of | CGM (HR) CGM (HR)
new proposal for Included in terms of
empanelment of diagnostic CC letter dated
centres / 20/04/2007
hospitals/ Bank’s
dispensaries.
Renewal of agreement with
hospital/ diagnostic centres
involving revision of rates

ii. Renewal empanelment | CGM (Circle)/ CGM CGM (Circle)/ CGM
agreement with diagnostic | (HR) (HR)

centres/ hospitals involving no
revision of rates

SBIOA, Bhopal Circle (For Internal Circulation Only)
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contract
Bank’s

Appointment  of
doctors at
dispensaries

CGM (HR)

CGM (HR)

Standardization of Medical
Charges of Circles

DMD(HR) & CDO

No Change

Administrative approval for
certain categories of Medical
Implants  with  benchmark
ceiling as stipulated by
Corporate Centre and any
others implants costing up to
Rs 25000/- (Letter No.
CDO/PM/BM/ 17/ SPL/ 1752
dated 16.12.2014).

GM  (Network) for
Circles /GM(CS) for
CC, Mumbai, GM
(AB&R) at Belapur/
GM at other CC
establishments and
Business Group for
both officers and
Award Staff.

No Change

Vi.

Where no benchmark ceiling
is stipulated by CC other than
implants prescribed in e-
Circular No. CDO/P&HRD-IR/
111/2017-18 dated
23.03.2018 where the cost
involved in respect of implant
is more than Rs 25000/-.

CGM (HR)

No Change

Vii.

Prior administrative approval
of Corporate Centre for
seeking medical treatment in
eligible cases.

i. Expenses up to Rs
10 lac: CGM (HR)

ii. Expenses Rs 10
lacs and above: DMD
(HR) & CDO

(If the treatment is
taken in an
empanelled hospital
at any centre, either
for self or for family
member no  prior
recommendation
from Bank’s Medical
Officer and/or
approval of
sanctioning authority
is required.)

No Change

Viii.

Advance against Medical Expenses:

Circles

DGM of
branch/module.
DGM & CDO for all
LHO Depts.
Including those

No Change

(For Internal Circulation Only)
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under network
heads

For CC & its establishments
including deputation to other
establishment/ organization

Officers not below
the rank of DGM
heading or posted in

No Change

the

Dept./

Establishment . |If
DGM is not posted ,
GM (OL & CS) at CC.

FINANCIAL POWERS (FOR NBG/CAG/SARG/CCG BRANCHES/OFFICES)

Financial Matters Existing powers | Proposed Delegation to

1. Advance against Medical Bills and payment of Medical
Bills:

Up to Rs.1.50 lac - CM
(Compliance & Risk)

Up to Rs.3.00 lacs —
Regional Manager / AGM
(COO) / AGM (OAD) at SBB
and GITC Belapur/
AGM(Admin)/ Head of
Branch/Office not below the
rank of SMGS-V.

Up to Rs. 5.00 lacs - DGM
(B&O)/ DGM&CDO/DGM
(CAG/ SARG / CCQ)/
DGM(C&CS) /Head of
Branch/Office not below the
rank of DGM.

Full - GM(NW) /GM(CAG)/
GM(SARG)/ GM (CCG-
Region)/
GM(CS)/GM(AB&R)/Head of
Office not below the rank of
GM.

i)Officers (Hospitalisation) No Change

Health is the greatest gift,
Contentment the greatest wealth,
Faithfulness the best relationship.

N
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September - December 2025

SUBIN SINHA

Deputy General Secretary
SBIOA-Bhopal Module

9826227422
subin. sinha@sbi.co.in

Dear Friends Circular Update: Releasedon:
Good Afternoon 20 Nov. 2025
* REHBU: BUILDER FINANCE - STANDARD OPERATING

PROCEDURE (SOP) FOR SANCTION OF LOANS FOR
RESIDENTIAL HOUSING PROJECTS

* STAFF: SUPERVISING PROMOTION YEAR 2026-27
PROMOTION TO MMGS~-1I/ MMGS-I1ll (GENERAL/ SPECIALIST
CADRE) OPTION TO OPT OUT OF PROMOTION PROCESS

» STANDARD OPERATING PROCEDURES (SOP) ON HANDLING
OBSERVATIONS OF CREDIT REVIEW DEPARTMENT

* LOCKER CAMPAIGN (PHASE-III) - "HAR LOCKER SAKRIYA"
(PERIOD: 20.11.2025 TO 31.01.2026)

* ABU & GSS DEPARTMENT: AGRI GOLD LOANS:
DISCONTINUATION OF |INSTRUCTIONS ON RANDOM

8 VERIFICATION OF 10% OF GOLD LOANS 5 SANCTIONED
o DURING THE MONTH BY 2ND APPROVED GOLD APPRAISER
sincerely.
Subin Sinha

N
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Subin Sinha
Deputy General Secretary
Bhopal Module

Good M_ornmg. 9826227422 (§)
Dear Friends

CIRCULAR UPDATE subin.sinha@sbi.co.in @
RELEASED ON 11 NOV~-2025 Mezzanine Floor, LHO Building, Bhopal

* A MASTER CIRCULAR LIBERALISED REMITTANCE SCHEME (LRS) FOR
OVERSEAS REMITTANCE BY RESIDENT INDIVIDUALS
e CLOUD POLICY REVISION (VER 2.0)

e SME ADVANCES: SBI SHAURYA MAAN CLEAN OVERDRAFT FACILITY
TO URCS (DEFENCE CANTEENS) PRODUCT REVIEW WITH
MODIFICATIONS

« COMPUTATION OF DRAWING POWER-MONITORING OF ADVANCES-
REITERATION OF GUIDELINES

* SOP ON DEALING WITH CASES RELATING TO FICTITIOUS OFFER OF
FUND (FOF)

e ABU & GSS DEPARTMENT-NEW CAMPAIGN FOR RMRUS & FSTOS~-
"GEMS OF AGRICULTURE 6 FESTIVE EDITION 2025" CAMPAIGN PERIOD
1st OCTOBER TO 31st DECEMBER 2025

« SMEBU: COMPRESSED BIOGAS (CBG) UNDER SATAT PRODUCT
REVIEW CUM MODIFICATIONS

0 !
(For Internal Circulation Only) BIOA, Bhopal Circle
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September - December 2025

Subin Sinha
Deputy General Secretary
Bhopal Module

Good Afternoon, 9826227422 ©
Dear Friends

CIRCULAR UPDATE subin.sinha@sbi.co.in @
RELEASED ON17/19NOV-2025  Mezzanine Fioor, LHO Building, Bhopal ()

Date :19.11.2025

* SOP ON INTEGRATED DIGITAL MARKETING FOR CAMPAIGN
MANAGEMENT CAMPAIGN EXECUTION WORKFLOW, COMPLAINT &
INCIDENT MANAGEMENT, CONTENT MANAGEMENT AND VENDOR
MANAGEMENT MARTECH (VERSION NO: 1)

e SOP ON INTEGRATED DIGITAL MARKETING FOR CAMPAIGN
MANAGEMENT, CAMPAIGN EXECUTION WORKFLOW, COMPLAINT &
INCIDENT MANAGEMENT, CONTENT MANAGEMENT AND VENDOR
MANAGEMENT VIA MARTECH (VERSION NO: 1)

e REAL ESTATE (REGULATION AND DEVELOPMENT) ACT 2016 (RERA) I.
INTRODUCTION OF A NEW VARIANT REALTORS DESIGNATED MASTER
BANK ACCOUNT ZERO II. REVIEW WITH MODIFICATIONS OF EXISTING
REALTORS CA VARIANTS

Date: 17.11.2025

e TF REVAMP SOP EXPORT BILLS CRYSTALLISATION & WRITE OFF

» DISCONTINUATION OF SBI E-RICKSHAW PRODUCT

* REVISED GUIDELINES ON ACCOUNTS ASSIGNED TO ARCS AGAINST
GOVT GUARANTEED SECURITY RECEIPTS

N

SBIOA, Bhopal Circle
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September - December 2025

Subin Sinha
Deputy General Secretary
Bhopal Module

Good A!ternoon, 9826227422 ©
Dear Friends

CIRCULAR UPDATE subin.sinha@sbi.co.in @
RELEASED ON 10 NOV-2025 Mezzanine Floor, LHO Building, Bhopal

MANDATORY LEARNING FOR EMPLOYEES UPTO SMGS-V GUIDELINES
FOR 2025-26.

CAMPAIGN-"RE-CONNECT": ACTIVATION OF INOPERATIVE SAVINGS
BANK ACCOUNTS FROM 10/11/2025 TO 31/12/2025

ENGAGING SERVICES OF SBOSS FOR CSP VISITS

REVIEW AND SUPERVISION OF SBOSS SERVICES AT CIRCLES

ABU & GSS DEPARTMENT- REVIEW OF RATE OF INTEREST IN GSS
SCHEMES PMMY, PM VISHWAKARMA AND PM SVANIDHI LOANS

o2 N !
(For Internal Circulation Only) BIOA, Bhopal Circle
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September - December 2025

Subin Sinha
Deputy General Secretary
Bhopal Module

Good Morning, as26227422 (§)
Dear Friends

CIRCULAR UPDATE subin.sinha@sbi.co.in @
RELEASED ON12 NOV-2025 Mezzanine Floor, LHO Building, Bhopal

* THE PAYMENT OF BONUS (AMENDMENT) ACT, 2015 PAYMENT
OF BONUS FOR THE ACCOUNTING YEAR 01.04.2024 TO
31.03.2025

» TDS ON SALARIES OF EMPLOYEES FINANCIAL YEAR 2025-26
(ASSESSMENT YEAR 2026-27)

o SME BUSINESS UNIT CLARIFICATIONS: LOANS TO CSPS/KOS
ENGAGED BY BCS

* REVIEW OF POLICY ON FINANCING TO STARTUPS

* REVIEW OF POLICY ON FINANCING COMMERCIAL COAL
MINING

* SBIPL: REVISITING 2 EXCEPTIONS GENERATED UNDER THE
PRODUCT

Y

SBIOA, Bhopal Circle
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Subin Sinha
Deputy General Secretary
Bhopal Module

Good M.ormng' 9826227422 @
Dear Friends

CIRCULAR UPDATE subin.sinha@sbi.co.in @
RELEASED ON 15 NOV-2025 Mezzanine Floor, LHO Building, Bhopal @

e STATE GOVERNMENT BUSINESS TRANSFER
OF BALANCE AS ON 30.11.2025 - TO BE DONE
ON 05.12.2025

e« MARGINAL COST OF FUNDS BASED LENDING
RATE (MCLR), WITH EFFECT FROM 15TH
NOVEMBER 2025

e SOPS ON  SETTLEMENT OF STATE
GOVERNMENT TRANSACTIONS THROUGH
EKUBER VERSION 1.0 AND EKUBER VERSION
2.0

e SME BUSINESS UNIT: FINANCING OF UNITS
LOCATED IN 4 CLUSTERS - NEW "CLUSTER

FINANCE SCHEME" -
64 ‘ ”
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September - December 2025

SUBIN SINHA

Deputy General Secretary
SBIOA-Bhopal Module

9826227422
subin. sinha@sbi.co.in

W

Dear Friends Circular Update: Releasedon:

Good Afternoon 20 Nov. 2025: Brief
ABU & GSS DEPARTMENT: AGRI GOLD LOANS

+ DISCONTINUATION OF INSTRUCTIONS ON RANDOM VERIFICATION OF 10% OF
GOLD LOANS SANCTIONED DURING THE MONTH BY 2nd APPROVED GOLD
APPRAISER

e In terms of Agn Gold Loans Master Circular issued on 18.10.2024, it was
advised that Gold Loan accounts with limits below 5 lakhs, second
approved gold loan appraiser be engaged to carry out the purity
verification, on a random basis, for at least 10% of the loans sanctioned
during the month

*» The competent authority has accorded approval to dispense with the
following instructions:

* 'For Gold Loan accounts with limits below 5.00 Lakhs, second approved gold
appraiser to be engaged to carry out the purity verification on a random

basis, for at least 10% of the gold loans sanctioned during the month'.

= For Gold Loan accounts with limits 5.00 Lakhs and above shall be appraised

R by 2nd appraiser as per extant instructions. Further, there is no change in
: instructions in regard to (i) Monthly Tallying of Gold Loan bags and (ii)
4 Quarterly surprise verification of gold ornaments.

: .* The instructions shall be applicable fromw the date of issuance of this e-
< \zircular

sincerely.

Subin Sinha

65 :
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September - December 2025

Subin Sinha
Deputy General Secretary
Bhopal Module

Good Morning, e ©
Dear Friends

CIRCULAR UPDATE subin.sinha@sbi.co.in @
RELEASED ON 14 NOV-2025 Mezzanine Floor, LHO Building, Bhopal (@)

* STAFF: AWARD PROMOTION YEAR: 2026=27 OUT OF CADRE
PROMOTION FROM CLERICAL CADRE TO JMGS-I TRAINEE
OFFICER/MERIT & NORMAL CUM SENIORITY CHANNEL:
OPTION TO OPT-OUT OF PROMOTION PROCESS IN HRMS

e E-DFS TIE UP WITH STELLANTIS AUTOMOBILES (FORMERLY
PCA AUTOMOBILES INDIA PRIVATE LIMITED) RENEWAL WITH
MODIFICATIONS

e STAFF: AWARD PROMOTION YEAR: 2026-27 OUT OF CADRE
PROMOTION FROM CLERICAL CADRE TO JMGS- I: TRAINEE
OFFICER CHANNEL/MERIT & NORMAL CUM SENIORITY
CHANNEL OPTION TO OPT-OUT OF PROMOTION PROCESS IN
HRMS

e REVERSE MORTGAGE LOAN (RML) - FUNCTIONALITY FOR
SUBMISSION OF LIFE CERTIFICATE AND SETTING OF
STANDING INSTRUCTION (SI) FOR ANNUITY PAYMENT

66 \ ,
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September - December 2025

Feed of the Day

Good Afternoon Friends

Update Yourself
Banking Circular Updated on : 20 Nov. 2025

REHBU: BUILDER FINANCE - STANDARD OPERATING
PROCEDURE (SOP) FOR SANCTION OF LOANS FOR RESIDENTIAL
HOUSING PROJECTS

STAFF: SUPERVISING PROMOTION YEAR 2026-27 PROMOTION
TO MMGS-II/ MMGS-IIl (GENERAL/ SPECIALIST CADRE) OPTION
TO OPT OUT OF PROMOTION PROCESS

STANDARD OPERATING PROCEDURES (SOP) ON HANDLING
OBSERVATIONS OF CREDIT REVIEW DEPARTMENT

LOCKER CAMPAIGN (PHASE-II) - "HAR LOCKER SAKRIYA"
(PERIOD: 20.11.2025 TO 31.01.2026)

ABU & GSS DEPARTMENT: AGRI GOLD LOANS:
DISCONTINUATION OF INSTRUCTIONS ON RANDOM
VERIFICATION OF 10% OF GOLD LOANS 5 SANCTIONED
DURING THE MONTH BY 2ND APPROVED GOLD APPRAISER

Best Regards.
Contact

O 9926553327
@ r.pouranik@sbi.co.in

\ 67
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September - December 2025

Feed of the Day

Good Afternoon Friends

Update Yourself
Banking Circular Updated on : 21 to 26-Nov. 2025

* ABU & GSS DEPARTMENT "AGRI & FOOD ENTERPRISES
LOAN (AFEL)" REVIEW AND MODIFICATION OF THE
PRODUCT (26-Nov)

e DISCONTINUATION OF STANDARD OPERATING
PROCEDURE ON CLASSIFICATION OF BORROWERS AS
NON-COOPERATIVE (26-Nov)

» SME ADVANCES SBI ASSET BACKED LOAN (COMMERCIAL
REAL ESTATE -COMMERCIAL PROJECTS) REVIEW WITH
MODIFICATIONS (25-Nov)

* SME ADVANCES: ABL SARAL PRODUCT REVIEW WITH
MODIFICATIONS (25-Nov)

* SME ADVANCES: SBI ASSET BACKED LOAN PRODUCT
REVIEW WITH MODIFICATIONS (25-Nov)

* METAL GOLD LOAN: CHANGE IN RATE OF INTEREST (25-
Nov)

Best Regards.
Contact

O 9926553327
@ r.pouranik@sbi.co.in

68 \ !
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Rajnish Pouranik
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Feed of the Day

Good Afternoon Friends

Update Yourself
Banking Circular Updated on : 27 to 28-Nov. 2025

CORPORATE TIEUP WITH DELHI METRO RAIL CORPORATION
AND BHARAT SANCHAR NIGAM LIMITED (28-11-2025)

SOP ON DUE DILIGENCE IN REDEVELOPMENT PROJECTS(28-
11-2025)

ROLLOUT OF NEW DEVELOPMENTS IN RLMS(28-11-2025)

CORRESPONDENT RELATIONS: QUOTING OF SBI NOSTRO
ACCOUNT WITH SKANDINAVISKA ENSKILDA BANKEN AB
(SEB), SWEDEN FOR DEBIT PURPOSES(28-11-2025)

IDENTIFICATION AND CATEGORIZATION OF NRI BRANCHES
BASED ON 6 BUSINESS PARAMETERS (27-11-2025)

PROJECT PRISM - PRE-EMPTIVE IDENTIFICATION OF STRESS &
MONITORING - STANDARD OPERATING PROCEDURE (SOP) (27-
11-2025)

Best Regards.
Contact

O 9926553327
@ r.pouranik@sbi.co.in

N

SBIOA, Bhopal Circle

Rajnish Pouranik
Deputy General Secretary
(SBIOA-Bhopal)
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September - December 2025

Feed of the Day

Good Afternoon Friends

Update Yourself
Banking Circular Updated on : 29-Nov. 2025

e FINANCIAL INCLUSION: BC CHANNEL: PROVISION OF
INB VIEW ONLY ACCESS RIGHTS TO BC CHANNEL
CUSTOMERS

* MODIFICATION IN CUSTOMER ONBOARDING CRITERIA
AT BC CHANNEL

* CREDIT RISK ASSESSMENT (CRA) FRAMEWORK:
CHANGE IN ENTRY BARRIER CRITERIA

e RETAIL LOANS: AUTO LOAN:SBI CERTIFIED PRE-OWNED
CAR LOANS: MODIFICATIONS

» RESOURCES BUSINESS UNIT: SALARY PACKAGE -
WITHDRAWAL / SUNSET OF CORPORATE SALARY
PACKGE LITE (CSP LITE) AND STARTUP SASUSP
PACKAGE (SUSP)

Best Regards.
Contact

O 9926553327
@ r.pouranik@sbi.co.in

70 \ !
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Feed of the Day

Good Afternoon Friends

Update Yourself
Banking Circular Updated on : 01-02 Dec-2025

SBIPL: CONCESSION IN ROl FOR GOVERNMENT EMPLOYEES TILL 31.01.2026
REVIEW OF STANDARD COVENANTS

RBI NOTIFICATION FOREIGN EXCHANGE MANAGEMENT (EXPORT OF GOODS AND
SERVICES) (SECOND AMENDMENT) REGULATIONS, 2025.

POLICY ON OPERATION OF BANK ACCOUNTS-PREVENTION IDENTIFICATION AND
RESTRICTION OF MONEY MULES

STAFF MISCELLANEOUS INDIVIDUAL HOUSING LOAN SCHEME FOR STAFF (IHLS)
CLARIFICATION ON EXTENSION OF MORATORIUM PERIOD

SBIPL: DELEGATION OF FINANCIAL POWERS- SCHEMATIC LENDING PRODUCTS
RESOURCES BUSINESS UNIT: SALARY PACKAGE - WITHDRAWAL/SUNSET OF
CORPORATE SALARY PACKGE LITE (CSP LITE) AND STARTUP SALARY PACKAGE
(SUSP)

POLICY ON RESERVE BANK OF INDIA (TRADE RELIEF MEASURES) DIRECTIONS, 2025

Best Regards.
Contact

O 9926553327
@ r.pouranik@sbi.co.in

N

SBIOA, Bhopal Circle

Rajnish Pouranik
Deputy General Secretary
(SBIOA-Bhopal)
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Feed of the Day

Good Morning Friends

Update Yourself
Banking Circular Updated on : 03 Dec-2025

» OPENING OF ACCOUNTS AND CONDUCT OF ENHANCED DUE DILIGENCE,
SUSPECTED MONEY MULE ACCOUNTS: REITERATION OF EXTANT
INSTRUCTIONS

» STAFF: AWARD-OUT OF CADRE PROMOTION TO JMGS-I: MODIFICATIONS
UNDER DIFFERENT CHANNELS

« AGRI LOANS SOURCED BY SBOSS FOS

« CODE OF PRACTICES AND PROCEDURES FOR FAIR DISCLOSURE OF
UNPUBLISHED PRICE SENSITIVE INFORMATION V 7.0

- CODE OF CONDUCT TO REGULATE, MONITOR AND REPORT TRADING BY
DESIGNATED PERSONS AND IMMEDIATE RELATIVES OF DESIGNATED
PERSONS IN THE SECURITIES OF CLIENT LISTED ENTITIES V 7.0

« CODE OF CONDUCT TO REGULATE, MONITOR AND REPORT TRADING BY
DESIGNATED PERSONS (DP) AND IMMEDIATE RELATIVES OF DP IN THE
SECURITIES OF THE SBI FOR PROHIBITION OF INSIDER TRADING V 7.0

« SALARY PACKAGE ACCOUNTS - REVISION IN BENEFITS TO AGNIVEERS
UNDER DEFENCE SALARY PACKAGE

« SMEBU: LAUNCH OF NEW PRODUCT EXPORT CREDIT GUARANTEE SCHEME
(ECGS)

Best Regards.
Contact

o 9926553327 Rajnish Pouranik

© r.pouranik@sbi.co.in DeP"‘;B?;;‘f;:LS‘:"ehW
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September - December 2025

Feed of the Day

Good Afternoon Friends

Update Yourself
Banking Circular Updated on : 05 Dec-2025

« SMEBU: SME POOL/PORTFOLIO PURCHASE (DIRECT
ASSIGNMENT) - ACQUISITION OF STANDARD LOAN
EXPOSURE THROUGH ASSIGNMENT ROUTE -
STANDARD OPERATING PROCEDURE (SOP)

« RETAIL LOANS: AUTO LOAN: ROLL OUT OF JOURNEY
FOR OUTSOURCING ENTITIES (OES IN RAAS)

« REVISION IN SERVICE CHARGES OF ATM/ADWM
TRANSACTIONS (FINANCIAL AND NON-3 FINANCIAL)
W.E.F. 1ST DECEMBER 2025

Best Regards.
Contact

0 9926553327 Rajnish Pouranik
© r.pouranik@sbi.co.in DePuza?Sﬂszfﬂm

N
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ABU & GSS DEPARTMENT: AGRI GOLD LOANS

DISCONTINUATION OF INSTRUCTIONS ON RANDOM
VERIFICATION OF 10% OF GOLD LOANS SANCTIONED DURING
THE MONTH BY 2nd APPROVED GOLD APPRAISER

*In terms of Agn Gold Loans Master Circular issued on
18.10.2024, it was advised that Gold Loan accounts with limits
below 5 lakhs, second approved gold loan appraiser be
engaged to carry out the purity verification, on a random basis,
for at least 10% of the loans sanctioned during the month

* The competent authority has accorded approval to dispense
with the following instructions:

* 'For Gold Loan accounts with limits below 5.00 Lakhs, second
approved gold appraiser to be engaged to carry out the purity
verification on a random basis, for at least 10% of the gold loans
sanctioned during the month'.

* 3. For Gold Loan accounts with limits 5.00 Lakhs and above
shall be appraised by 2nd appraiser as per extant instructions.
Further, there is no change in instructions in regard to (i)
Monthly Tallying of Gold Loan bags and (ii) Quarterly surprise
verification of gold ornaments.

* The instructions shall be applicable from the date of issuance of

this e-circular

74 \ ,
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September - December 2025

Revision in Service Charges of ATM/ADWM Transactions (Financial and Non- Financial)
w.e.f. 1st December 2025

Reference Cir. dated 30th January 2025 vide which service charges on ATM
transactions were last revised.

2. In view of the upward revision in Inter-Change fee and increased operational costs, it
has been decided to revise the service charges applicable to ATM / ADWM transactions,
both financial and non- financial. The revision aims to ensure better alignment with the
prevailing market scenario and industry practices. Accordingly, the Competent Autharity
has approved the revised service charges of ATM cash withdrawal and non-financial
transactions such as balance enquiry, mini statement etc. which will be effective from 1
December 2025. The summary of revisions for different type of ATMs / ADWMS
transactions are as under:

Type of Transactions Changes/ Revisions
SBI debit card holders using SBI ATMS No Change (For details refer Cir. dated
JADWMS (On-Us transactions) 30th January 2025).

SBI debit card holders using other Banks Charges revised# (w.e.f. 1st December

ATMS/ADWMSs (Off-Us transactions) 2025).

Cardless Cash Withdrawal Transactions No Change

At SBI ATMs/ADWMs or other Banks (Till Further Notice)
ATMs/ADWMs

# The details of revised service charges are furnished in Annexure-A

3. The recovery of service charges is system driven and automated, however in cases where

erroneous recovery has been made by CBS and the same is to be refunded, the entry
should be recorded in the register with a separate folio as per specimen provided vide cir.

dated 8th October 2024 of BOD for proper monitoring and control.
Annexure-A

A. SBI Debit Card Holders Using SBI ATMs / ADWMs (On-Us transactions):

No Changes: ExistingATM transaction Service Charges forSBIDebit Card holders
usingSBIATMs / ADWMSs shallcontinue asper Cir.dated 30thJanuary 2025.

B. SBI Debit Card Holders Using OTHER BANK's ATMs (in India):

i. Savings Bank Account-all variants (Personal Segment excluding BSBD,
KCC and Salary Package):

SBIOA, Bhopal Circle (For Internal Circulation Only)
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Existing Service Charges

Revised ServiceCharges
w.e.f. 1st December 2025

FREE 5 FREE at All Centres
No.  of  Monthly (includes both Financial + No change
transactions Nan- Financial transactions.)
Charges for per Cash
\Withdrawal(s) after FREE 21 +GST 23+ GST
Monthly transactions
Charges for Non-Financial
Monthly transactions

ii. Salary Package Savings Bank Accounts (All variants):

Existing Service Charges
Unlimited Free at all Centres

Revised Service Charges
w.e.f. 1st December 2025

ii. Current Account (Personal & Business Segments):

Existing Service Charges

FREE | (includes both Financial + 10 at all Centres
No. of  Monthly (includes both Financial +
transactions. Non-Financial transactions.) | Non-Financial transactions.)
Charges for  per Cash
Withdrawal(s) after FREE NIL ¥23+GST
Monthly transactions.
Charges for per Non-financial
transaction(s) after FREE NIL Z11 + GST
Monthly transactions.
SBI  Staff including  SBI
Pensioners (Financial +
Nonfinancial) Unlimited FREE No Change
Page 1 of2

Revised Service Charges
w.e.f. 1st December 2025

No. of Monthly FREE
transactions. #

NIL at all Centres
(includes both Financial+
Non-Financial transactions.)

No Change

(For Internal Circulation Only)
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September - December 2025

Charges for every cash
withdrawal transaction 21+ GST ¥23+GST
Charges for every Non- i
financial transaction e rast T11+ GST
i To continle “FREE” for Reimbursement Current Account of Salary Package. |

iv. Basic Saving Bank Deposit (BSBD):

No Changes: No exclusive Service Charges for ATM usages to continue.
{Existing Service Charges of ¥15 + GST after first four cash withdrawal (excluding
Digital transactions) in a month shall continue}.

v. Kissan Credit Card (KCC) Accounts:
No Changes: Continue to have unlimited FREE ATM transactions at Other Bank

ATMSs.

C.RevisedServiceChargesfor CardlessCash WithdrawalTransactionsat

SBIATMs/ADWMsorOther Bank’sATMs / ADWMs

i. YONO and QR Cash: No Changes: Unlimited FREE transactions (available
on SBI ATMs / ADWMs) will continue.

ICCW Cash Withdrawals (UPI ATM) Transactions: Unlimited FREE transactions
(Both on SBI ATMs / ADWMs and Other Bank ATMs / ADWMSs) will continue till further

changes.

Rajnish Pouranik

Y

SBIOA, Bhopal Circle

P

r. ppouranik@sbi.co.in
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Circular Update: Released on 01.10.25
=  SOP ONOPRCIRCLE NODALTEAM SET-UPAND REPORTING MODALITIES
= TFREVAMP SOP FOREIGN BANK GUARANTEE (FBG)

= EXECUTION OF MEMORANDUMS OF UNDERSTANDING (MOUS) WITH DIFFERENT
ORGANISATIONS/CORPORATES/DEPARTMENTS, COVENANTS

¢ SBI PENSION LOAN SCHEME: WAIVER OF PROCESSING FEE DURING FESTIVE
SEASON FROM01.10.2025 TILL 31.01.2026

¢ SUPPLY CHAIN FINANCE UNIT: ELECTRONIC DEALER FINANCE SCHEME (E-DFS)
RENEWAL CUM MODIFICATION OF TIE-UP WITH GAS AUTHORITY OF INDIA
LIMITED (GAIL) FOR FINANCING THEIR CONSIGNMENT STOCKISTS(CS)

MASTER CIRCULAR ON CHARGES OVERHEADS-REPORTING AND CONTROL2025

MASTER CIRCULAR GOVERNMENT BUSINESS SOFTWARE SOLUTIONS (GBSS)
FOR GOVERNMENT TRANSACTIONS

SPECIAL CLEARING OPERATIONS ON OCTOBER 03, 2025

REHBU: REVISED COMMISSION STRUCTURE OF OUTSOURCED ENTITIES (OES)
REHBU CAMPAIGN: 'FESTIVE DELIGHT'

REVISION IN PROCESSING FEE OF HOME AND HOME RELATED

LR

$ & 38

Circular Update: Released on 01.10.25
¢  SOPONOPRCIRCLE NODALTEAM SET-UPAND REPORTING MODALITIES
= TFREVAMP SOP FOREIGN BANK GUARANTEE (FBG)

== EXECUTION OF MEMORANDUMS OF UNDERSTANDING (MOUS) WITH DIFFERENT
ORGANISATIONS/CORPORATES/DEPARTMENTS, COVENANTS

¢ SBI PENSION LOAN SCHEME: WAIVER OF PROCESSING FEE DURING FESTIVE
SEASON FROM01.10.2025TILL 31.01.2026

=  SUPPLY CHAIN FINANCE UNIT: ELECTRONIC DEALER FINANCE SCHEME (E-DFS)
RENEWAL CUM MODIFICATION OF TIE-UP WITH GAS AUTHORITY OF INDIA
LIMITED (GAIL) FOR FINANCING THEIR CONSIGNMENT STOCKISTS(CS)

MASTER CIRCULAR ON CHARGES OVERHEADS-REPORTING AND CONTROL2025

MASTER CIRCULAR GOVERNMENT BUSINESS SOFTWARE SOLUTIONS (GBSS)
FOR GOVERNMENT TRANSACTIONS

SPECIAL CLEARING OPERATIONS ON OCTOBER 03, 2025

REHBU: REVISED COMMISSION STRUCTURE OF OUTSOURCED ENTITIES (OES)
REHBU CAMPAIGN: 'FESTIVE DELIGHT'

REVISION IN PROCESSING FEE OF HOME AND HOME RELATED

LR

$ & 33

Circular Update: Released on 03.10.25

¢ RECOGNITION & REWARD CAMPAIGN FOR DOMESTIC BRANCHES: CAMPAIGN
NAME: "ONE TEAM, ONE DREAM: LC ADVISING BEYOND BOUNDARIES" (PERIOD:
OCT 2025-DEC 2025)

¢  REHSU:TDMTS CAMPAIGN MISSION DIGIDEED

s N !
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STANDARD OPERATING PROCEDURE (SOP) ON IMPS TRANSACTIONS THROUGH
BC CHANNEL

Circular Update: Released on 04.10.25

[

SUPPLY CHAIN FINANCE UNIT: ELECTRONIC DEALER FINANCE SCHEME (E-DFS)
PHILIPS INDIA LIMITED (PIL) FOR FINANCING THEIR DEALERS/DISTRIBUTORS
RENEWAL OF TIE-UP WITH MODIFICATIONS IN EXISTING TERMS

STATE BANK DEBIT CARDS INSURANCE COVERS AVAILABLE ON DIFFERENT
VARIANTS OF SBIDEBIT CARD

POLICY ON EMPANELMENT OF BUSINESS CORRESPONDENTS (ASSETS) TO
HANDLE SHG/JLG BUSINESS

EXPORT CREDIT GUARANTEE CORPORATION (ECGC): OBTAINING OPINION
REPORT ON OVERSEAS COUNTERPARTY (BUYERS)

SBIPL MODIFICATION IN USAGE OF SERVICES OF CREDIT INFORMATION
COMPANIES (CICS) FOR OBTAINING CREDIT INFORMATION REPORTS (CIRS)

NTB CUSTOMER CAMPAIGN (PHASE-II) (01ST OCTOBER 2025-31ST DECEMBER
2025) CAMPAIGN FOR ONBOARDING OF NTB CUSTOMERS FOR FOREXBUSINESS

MSME VIDYUT (TML)-COMMERCIAL ELECTRIC VEHICLE (CEV) FINANCE UNDER
TIE-UPWITH TATAMOTORS LIMITED DISCONTINUATION OF PRODUCT

SCV FINANCE UNDER TIE-UP WITH TATA MOTORS LIMITED (TML) UNDER CLP-
DISCONTINUATION OF PRODUCT

Circular Update: Released on 06.10.2025

[

$ 3

NEW CAMPAIGN FOR AGRI & MSME CREDIT CENTRES (AMCCS) ASPIRE &
ACHIEVE CAMPAIGN CAMPAIGN PERIOD IST OCTOBER 2025 TO 31ST DECEMBER
2025

SUPPLY CHAIN FINANCE UNIT: ELECTRONIC DEALER FINANCE SCHEME (E-DFS)
RENEWAL CUM MODIFICATION OF TIE-UP WITH GULF OIL LUBRICANTS INDIA
LIMITED (GOLIL) FORFINANCING THEIR DEALERS.

SUPPLY CHAIN FINANCE UNIT ELECTRONIC DEALER FINANCE SCHEME (E-DFS)
RENEWAL-CUM MODIFICATION OF TIE-UP WITH CHETTINAD CEMENT
CORPORATIONPVT.LTD. (CCCPL) FOR FINANCING THEIR DEALERS.

STANDARD OPERATING PROCEDURE FOR FINANCING NBFCS

REVIEW OF STANDARD OPERATING PROCEDURES (SOP) ON CO-LENDING BY
BANKAND NBFCS/HFCS TO PRIORITY SECTOR

GOVT. BUSINESS: INTEREST RATES FOR SMALL SAVINGS SCHEMES QUARTER-3
FY 2025-26

GOVERNMENT BUSINESS: PENSION PAYMENT VIDEO LIFE CERTIFICATE, (VLC):
SUNSET/WITHDRAWAL OF PROCESS

Circular Update: Released on 08-10 & 09-10-2025

ol

SBIOA, Bhopal Circle

UPDATED VERSION OF NRI GYANKOSH 2025 -AGUIDE TO NRIBUSINESS
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¢  PRIORITY SECTORLENDING CAMPAIGN FOR FY 2025-26-"NURTURE"
¢  REVIEW OF HEDGING POLICY FOR FOREX EXPOSURE OF BORROWERS
¢  STANDARDISATION OF APPLICATION FORMS FOR FLCAND IMPORTADVANCE

Circular Update: Released on 08-10 & 09-10-2025

¢  UPDATED VERSION OF NRI GYANKOSH 2025 -AGUIDE TO NRIBUSINESS
PRIORITY SECTOR LENDING CAMPAIGN FOR FY 2025-26-"NURTURE"

REVIEW OF HEDGING POLICY FOR FOREX EXPOSURE OF BORROWERS
STANDARDISATION OF APPLICATION FORMS FOR FLCAND IMPORTADVANCE

$ &3

Complied By

Subin Sinha

Dy. General Secretary
Bhopal Module

IMPORTANT CIRCULERS AND UPDATES (NOV 2025)COMPLIED BY SHRI SUBIN
SINHA(DGS BHOPAL MODULE)

. STAFF: AWARD PROMOTION YEAR 2026-27 OUT OF CADRE PROMOTION FROM
CLERICAL CADRE TO JMGS-I TRAINEE OFFICER / MERIT & NORMAL CUM
SENIORITY CHANNEL-OPTION TO OPT-OUT OF PROMOTION PROCESS IN HRMS

. E-DFS TIE-UP WITH STELLANTIS AUTOMOBILES (FORMERLY PCAAUTOMOBILES
INDIAPRIVATE LIMITED)-RENEWAL WITH MODIFICATIONS

. REVERSE MORTGAGE LOAN (RML) — FUNCTIONALITY FOR SUBMISSION OF LIFE
CERTIFICATE & SETTING OF STANDING INSTRUCTION (SI) FOR ANNUITY
PAYMENT

. STATE GOVERNMENT BUSINESS TRANSFER OF BALANCE AS ON 30.11.2025-TO
BE DONE ON 05.12.2025

. MARGINAL COST OF FUNDS BASED LENDING RATE (MCLR)-WITH EFFECT FROM
15NOVEMBER 2025

. SOPs ON SETTLEMENT OF STATE GOVERNMENT TRANSACTIONS THROUGH
EKUBERVERSION 1.0 & EKUBER VERSION 2.0

. SME BUSINESS UNIT: FINANCING OF UNITS LOCATED IN 4 CLUSTERS — NEW
‘CLUSTER FINANCE SCHEME”

. REHBU: BUILDER FINANCE — SOP FOR SANCTION OF LOANS FOR RESIDENTIAL
HOUSING PROJECTS

. STAFF: SUPERVISING PROMOTION YEAR 2026-27 PROMOTION TO MMGS-II /
MMGS-III (GENERAL/SPECIALIST CADRE)—-OPTION TO OPT-OUT OF PROMOTION
PROCESS

. SOP ON HANDLING OBSERVATIONS OF CREDIT REVIEW DEPARTMENT

0 N !
(For Internal Circulation Only) BIOA, Bhopal Circle




2N | SUP-VoIcE

LOCKER CAMPAIGN (PHASE-IIl) — “HAR LOCKER SAKRIYA” (20.11.2025 TO
31.01.2026)

ABU & GSS: AGRI GOLD LOANS — DISCONTINUATION OF RANDOM VERIFICATION
BY 2ND APPROVED GOLD APPRAISER OF 10% GOLD LOANS SANCTIONED
DURING THE MONTH

THE PAYMENT OF BONUS (AMENDMENT)ACT 2015-BONUS FOR YEAR 01.04.2024
TO 31.03.2025

TDS ON SALARIES FY 2025-26 (AY 2026-27)

SME BUSINESS UNIT: CLARIFICATIONS —LOANS TO CSPs/KOS ENGAGED BY BCS
REVIEW OF POLICY ON FINANCING TO STARTUPS

REVIEW OF POLICY FOR COMMERCIAL COALMINING

SBIPL: REVISITING 2 EXCEPTIONS GENERATED UNDER THE PRODUCT

MASTER CIRCULAR -LRS (LIBERALISED REMITTANCE SCHEME) FOR OVERSEAS
REMITTANCE

CLOUD POLICY REVISIONVER 2.0

SME ADVANCES: SBI SHAURYA MAAN CLEAN OD FACILITY TO URCS (DEFENCE
CANTEENS)-PRODUCT REVIEW

COMPUTATION OF DRAWING POWER & MONITORING OF ADVANCES -
REITERATION OF GUIDELINES

SOP ONDEALINGWITHFICTITIOUS OFFER OF FUND (FOF)

ABU & GSS: NEW CAMPAIGN FOR RMRUS & FSTOS - “GEMS OF AGRICULTURE 6
FESTIVE EDITION 2025” (1 OCT —31 DEC 2025)

SMEBU: COMPRESSED BIO-GAS (CBG) UNDER SATAT — PRODUCT REVIEW CUM
MODIFICATIONS

MANDATORY LEARNING FOR EMPLOYEES UPTO SMGS-V FOR 2025-26

CAMPAIGN “RE-CONNECT”: ACTIVATION OF INOPERATIVE SB ACCOUNTS
(10.11.2025T0O 31.12.2025)

ENGAGING SERVICES OF SBOSS FORCSP VISITS
REVIEW & SUPERVISION OF SBOSS SERVICESAT CIRCLES

REVIEW OF RATE OF INTEREST IN GSS SCHEMES - PMMY / PM VISHWAKARMA /
PM SVANIDHI

Complied By

Subin Sinha

Dy. General Secretary
Bhopal Module

SBIOA, Bhopal Circle
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N 4
T4 (ABOC/AISBOF) Bt UGB /e T IR

HIMST gRT SART ubrehtal 3R Weherl Rt WY 3R q&A foig
HTAT TS — FFEN 2025 (7T &)
1. HUTEhTE : “Al T Shohte g — FHTS o frg gt

SIS Qﬁgﬁmﬁﬁqﬂm (Artificial Intelligence - AI) Tl TR T THH g IA &I 2
AT ST S{Ta, THTST ST LI &9 8 TSI O T T T2 — I8 ohe T EelTedl shl S S TR

ATF AT FAREN - FHA AAAET A HIE
AThT T G &
o TS YT ! GHEHT,
S IR EI RS COAR A CER T T N
- foirgemaeT,
+  TEUTST STel AT o6 I T8 TaaTTerd Tl
RIEECEEES
T AL 370 Faiareti & ot stfers ghgmmr grsmamm?
S NI AT & foh AL T 1o & Irat Freh (i gerfara g
e o o v I T &3 Al s et e iy Nepfat e g aehdT 8]

TR ATHAR G AT
- THIMIFHEATS: (S | FHUS Teh it Sar, ar i 7 A 72 TeniEi s
TR H STET oISt STTeTE] TS AAH S, T&T AL T THTS ST &I
FUSI $SHE AT (Direct internet access el 15%) o HROT Al 39 T i

TheteTar efitfi 2

MSME 3T SIH-TIT 7T aET shl AT [erehdT
I G ST H T8l TSt o i MSME &—
I A1k AT AT AR 2,

. UHE g A i AT SR ATIEEE 2|
ST I Teh TSR Higd 3T+ ST &)
TR AT U AL ST THTS — TTH TSI
AT T Aferh JuTfara g

- UTEHEA,

e
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. SiRguHedis

TEATAS T,
. AF-AMHIFHE|

Teh TS Aok hHTIE | ohT WIS A d femms aar)
AT T TN o AT SR UG T HTTCH Tl siohi o i S, A1 e fah srert—3f
T8 g IFRIAT o AT o forg R =T 21
SR HHE 8 Tl AT e foperen ferg areeft?
AT FTE?

TTesh U H gHT,

T 12 GYeh ohl ST,

TepeATeh STCHTE &7 — EIH1 b1 e

2. dmfasta: AIBOC wTdt@TfeRier- Standard Chartered BankWﬂfﬂ?—ﬁﬁ'&'ﬂﬁ'ﬂT
arfE: 18 A 2025
AIBOC Standard Chartered Bank ST 6 SH@ I 41371 ol ThatwhT I 3ot qilieh A 1ehl &
EEANIESSIEC I ETEHEI R
EEAN I I E AR

. FeIS(id HTST — S dshedt (ASCBO)

. foetraaT T — 3T

I 4 AlFT T
T RTGATSEeTa

Industrial Disputes Act =l Section 33 =T Gl Secier

mﬂﬁaﬁﬁ@%‘g ‘redundancy’ HATT IR 3TAY W‘Iﬁ

I sh HIeTe HifSa ThTse i sciish sl TS,

AIBOC shratir
|t 6 AT bl deehled T: (g
SR ST STt T foit s A T
35 BT TS RBI T 868
AIBOC A AT haT:
TE FUAAT hel ol Ueh JAIAT T AG—q ¢S I AT Ui 2]
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3. AETHE — UfoeTeh AFel doh! H a9 Gehe
“The Hindu Businessline’ 3 i@ s SER—

PSBs H &S US oiel THT & @TeAt
- BankofBaroda— 169869 fh
* Central Bank—8 @'Pﬁq?.'{; %ara-—r, MD & CEO — g1 &l
«  Union Bank—MD & CEO &l
«  Indian Bank 3 Punjab & Sind Bank B BIGCE
AIBEA o 63[h € <1el o [oraTe eTsiTqiehd oh 3T
10 TS Y T ST SIS UG @I IS &

4. TIHRTT4PSBs ﬁ‘%&ﬁa‘rﬁaﬁ%ﬁm Goldman Sachs aﬁﬁ'g?s%m
e
« UCOBank
* Central Bank of India
*  Punjab & Sind Bank
* Indian Overseas Bank
TTRR 5% ok (e eil-efi s T ASHTH 2
Bank of Maharashtra— QIP F AT 25% MPS q‘:\'ﬁlﬁ\’ﬂl
THh AT —
IDBI Bank 1 WrHtfcreh fershi o forw sft aiteft st s i et s @i el

5. SHE UGS
- TETSHTRRIT oht e ST o ferg srfRretor
- UFBU I RrIE it o Aot SNd T GST 2 o o7 foret it aht foram ot

6. gtwere wrifagTiées futer (SHRIPAL vs Nagar Nigam, Ghaziabad)
ARE: 31 a1 2025

FomwTar
* 199899 HHTCA o &Y H h1eiTd AT
o TR R AR &9 8 iR & Rt feam
. ?TS'EFI'{TJI'I'&; U.P. Industrial Disputes ActhT Section 6-E 3T 6-N WWWWI’&%TI?



,'4\ | SUP-voICE

ST A =N
G ASTEL bl AT HelT H AT S
deehTel OH: FRyfeh
50% SiehalsT
6 1Te 4 frafirdieror Hr afsram e
AT o FET:
Tl T T < T ST e ohl STl 2T STTSHITHT STelTeht HoTaLl T JIISOT e fohalT ST shlt]”

HHT A8 — T+ 2025

<

(=it &)

1. TUTEHIT : “9” TR gHRT THTSH
e FoTeTT o e foraR & et el ©
STE RS T EHE H e € 0E e SXd @ foh el ag @l T STy,
AR AT TG SH YT =IoIdT & foh I8 @RI T,
EIRE LR FCEEG
ST TE ST 26T ST UeF A1 T @S 8| AT FTT  STSIY, FHIT, T A Aok qeai
ST STIT AT AT 1| A TR 37T
ST TsgaTe, Hehivl T¢I (nativism),
TSR fHSieRLoT,
o RTsSrEgtR i fasht
S o, ST epfi e R S, sta perarr A aeg T e fea w E
R i fEafd
AR AT T ot
- STl
eTTHeR forTe,
- THER o ST A
ST R ATaST e [T BT
-1, Teh T JTTfeh Hieel SHLTET & foram:
L IERIECX P IRRICANEEIE TS
et o st ),
e feiarel shi 3TeE
EISIRGIES
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TTETE Y TRTFEHT & TRt ST ok AT TTalt oo, ferehret oh =1 ot vrfarufier wiger forre e
IR fIeh STTIRT T G ¢ T2

FHAglgar (Al SRTA

ARG 1 1 Ta1 &, TTEeR e &1 H| T $6eh STHTISeh THTa O dTfeheh 31 e aed 3T+t
SIEDIEERE

S?I%T“Ta?%ﬂl:

- T g A AT s 1 fererraag () § wonte s

- 3O TSl shl G, ST, 37 uRIertor oI S Te Tl — 38 O i =it oh 3T 8
T Ty ST URIeR oh oy, TSR S - ai ettt svTferd ot 2

LR
JHIE T foh:
- T BN TECAAT HUTH o FHT § AR SIS T (ST Hedl — HIAI, HieW[dT, Sgaiararg
(pluralism) 3R ek — T HATET T ST, Ie8 AT ITE?

« TIOR3, TR TSI T WTe T oh 37T 38 W a2 1930 3 G2k shi He el (Great
Depression) * Waﬂﬁ%ﬁﬁ%ﬁ waﬁmw T SR 3Y TSI oh gardl | 379
wu&ﬁaﬁaﬁgém%ﬁaﬁa%waésmsﬁ%&wmﬁ IRT 359 & ot foh Ut
g%mrﬁ:ﬁaﬂ:r 3]

T it seta & o

. T FHI AR AT,

ST AT o ST YL AT AT,

T foh 71 ST 973 O AT AfererTelt forermli oh e =i
AT
T TTe[ HTHTISToh AT I 2,
ST eRTICYeT ST STTa Q1 H 2 ST ohl SHT TTHHT shi LT 3h|
(AT~

#MarchOnComrades

“

#NationAgainstPrivatisation
#BankBachaoDeshBachao
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UFBU —IBA ¥=IT (26-09-2025) ShTER
'SFFi"T'
59T 2025 31 UFBU SRT IBA o1 8aTet A11eH faam TRIT o1l 36 ol1e Hed 2| 3ATIh (1), 71
AT sh1 HETEIAT H 3 I3 g3
() PLIShA T Hae
R J ThA-1V 3T 309 FR o AR & %’Q Teh HAAT PLI (Performance Linked
Incentive) ‘ﬁ'ﬁ@TW, STt fop fauefr aueia o aa PLIThm & o1 2|
UFBU T HiT:
2 T o foTC SRR AT PLI AT 3 ETTeHT oh 6T AT &1 dehaT 2,
Afer fereft oft e/ aferenmt a0 fgueftr PLI whim & ded firers areft afst @ sifera 72
IERISICICIIS
IS{ET PLITRT 1 g RITSITY|
IBA 7 3{147% e fo UFBU o @&Tel CLC 3R for H1et (DF'S) deh HsTaht GHTe <hl fa=mm #
ST ST SITET|
AT HEAEIAT S 15 TS 2025 Hl &I 8
(@) FATHE LA UFBUA3ISTY
5-feerettar sfef bt Steg SR |
e S whim sl s sifa sa <
LE B MR EA I EEIECI RS IRT
frerlist = gu afesre svaiE N W GST B
SIS HHT/ TR /AR ol U wh o forehel
Gufi U3 o foTU D A 2 hT U dT (8088 UTE2 dah )|
HAFTTH 4% NPS TNTEH T EThH S 52|
U2 6T HATRHTH HHT TG
Tal- waﬁtmnﬁmﬁqﬁ il
10. Gﬁqa/ﬂwﬁﬁaﬁméaﬁﬁwmmmaﬁaﬁ@ﬁwwwww
EATY U RS I
IBA 98 off sy foh:
freradist s afeana fiftem w daa e U DFS, CBDT 3R GS T #3f4et 8 v-=eg R
HEGIE
Trererdist 31 iferel # Add-on GlerT o Td A1/ ML & § fesd i 113 sl i
SIS shl GoTHT heret “Sreall” ek | 1d Tell

00N kW =
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3. SfmTUe TR I Ea
3.1 TTSACdehi ¥ PSBs & 3TTeres Uerg eifemat
RBI S ifses fifaafufagrr 100 sf@wEe firdretswerdt s are:
o TRIRFANRAGT IS AT ~ 58 bps =T,
«  FHETAMT ~ 55 bps ST aHT,
. g fedifse T~ 106 bps,
o IR THETFEUISE W ~ 22 bps I FHI G I TTE|
st e R S
. qﬁ?ﬁ?ﬂﬁﬁ~ 76 bps T
o THRETATH~63 bps Fr el
TSk & o 5k (PSBs):
qﬁ?ﬁ?ﬂﬁfF 53 bps,
o FHEATAFMT~47 bps I wIdl|
AT, A GU bl S 1 =il sk PSBs § 31T R,
Serfen fedifse el A shaldt PSBs 7 31fRrs <l

3.2 HITUNE A Mo At
ot fmTet (Q2 FY 25) Hahs siehi 4 shRa e el 1 3=l Jfg ast ohl:
HDFC Bank:
o AN HT BT A b H ~6.4% AT 3 4.7% fadE gl
« Tt et bt et o Je g 2, STt g srga e of
o 37T o A Wi ST iU BIE H STTTEN 2, U ol T AT e &)
Axis Bank:
o HRANS AT ~20% aTfer 37T 11% fmmerafs)
« Sl oh FTAN TS 3o g Hle et €, ST et e fea e &
I Ik
o IndusInd Bank, Bank of India 3TTf¢ 3 ﬁ?ﬁ@i‘é?ﬁ?ﬁaﬂﬁ?ﬂﬁﬁﬁwa&l
« FBsfhi (ICICI, PNB, Indian Bank 3Tfe) H ol s1uefrend et &l

1S e T W ISR & o173 GRS SEHT A 8T,
o ATCHE: T Sfeh I ST TR 81 11T, TR HH-LET aTet sh =il o forg)
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T A-IESHIAT T ST ~10.5% HU T ISTU, Tl feh siehl o TSI 11 ohl STTHA SLATHIT 8.75% Tl

yferer by fem:
Q3 3 Q4 H Uget ¥ Tliehd T shi FSEardet sig ST il ot # gum o |1y SiRdie
SRS TTeT ST ST B ol HTaT|
PNB, BOI 371fd Skt 1 /¢ UTSUaiTs i ht ST & 2

3.3 PSBMerger Buzz —gehichd FATE?

o Hifean et o g == e foh:
Indian Overseas Bank, Central Bank of India, Bank of India, Bank of Maharashtra 3l
PNB, Bank of Baroda, SBI Y TS Sehi H AT ST oeRdT 2|

Ao = T sl o ST
s1fi e for wiserar @ foret oft e farerar o s o Sftomnties wae ar fder 7 fiem 21
TeheTeTet rerfiehar TReRil REE (Govt. stake) T2t SEBI & Minimum Public
Shareholding (25%) FRIw o ATET AT 2

S'Hﬁ’-‘é'ﬂﬁ
FSH OFS, FPO, QIP 3T S Aream & feer s s AT s @ 2
HEHR Al FS s (BoM, I0B, UCO, CBI, Punjab & Sind Bank) § OFS & #TeaH &
iR EA R E I

Trend:

et hTIRT —

S 3T HSTefd AT 37

T e ! TR SR W AT,

7 fop e T fererr ey

4. = Frotar - e (armgaifaes) fefreami s ferg sacp
ATHEAT:
2. ﬁﬂwwaaﬂ T IT TSI TST I 3

(SATETETE 3= =TTerd, fHofr f&mish 06.05.2022)
oo

g Hfseher HATThad 1 Special Assured Career Progression (SACP) T ST AT T &I,
STaIfeh PMHS o STTciareh Hfgehat HATTthes ol I ey feam e e
ST Sh T AT
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1. ACP/SACP&HTIRYT
. W?ﬁlﬂ%@?ﬁstagnation@mé,ﬁagwa?mﬁﬁawﬁ,
g “equal pay for equal work” FT AT T&, Sfceh safhTa forfia SHfa I a=HTR,
o TR EEHRT FHHETRET AN & =TT, =Te 9vi-D B A 3= ARkl
2. TgATI SR sitenatores frfeheaeni o sfrar awma
BT St AT o el ohT et S H HRISHT 2T ST & — e e qT 2|
. ﬁ"%ﬁT&ﬂ, UT3IshH, AT Medico-legal T o YR 9 SACP & Terelt a7l =nt <ITeT AT
LIEEERE
«  FFEEHRA Dynamic ACP T Afeshar et (A Y USH Hfea) Rar] s,
AR TSI T LA 38 shaled PMHSS (STt freh) deh Hifird T — 9 Hevma R
3. faemd/eme
AT HiSHhat S THEE i SACP ¥ TETTEHT Article 14 (HHIAT 1 ATUFR) o foeg:
H
o 28.02.2017 %1 31T (FE& eIk SieFati sht wiT st 1 17 off) T& feram o)
°  USTETHREA 14.11.2014 HI AR HITE Special ACP Scheme (SACP)
3 3 FIHAT o IS HTMHEH (TG, IATT, ST (L) T o AR AT ST

BANK BEATS - 15 3132:\3'{ 2025
(R gzt

£ HUTER
AIBOC@41: T RS ol AT ol Hehed Ao I Tehel St Shl T
HFZSLHTHEHT AIBOC o T e “trEee €7 el e, afcra, ST Ea wiemT ol e fe <At
feR1 AIBOC H1 41 T i amm vl s sfoema @ stam =2l g Suh g 2|
SterTo e v e e srean
201782020 3 5= 10 BTk sishi ot 4 F fyer fegmm=m)
I U IR fR =t ast & foh e <o asie Hr e S = R
TR 38 TSI e 8, T 3T H—

STETHA TS BT

T AT Y YR hHT

-4 S e ot g Sl AT I AT
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FTShT HTT 3THT 31T UTeeht, UTHIOT Y, I sk shi=iE W aesdr el
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STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Aet 1926, Regd. No. 1562/BPL(73)

A Letters to be Addressed State Bank of India, Local Head Office, Mezzanine Floor,
to the Ganoral Secretary Hoshangabad Road, Bhopal - 462 011
MNIEZS‘QG'Q&]:F: ﬂam:a3f03 |2025
To,
The DGM & €CDO

HR, Department
Local Head Office
Bhopal

Dear Sir,

nnecessal ion ce of NOC for Lease House Accommodation

We are constrained to bring to your notice the difficulties being faced by one of our officers, who has
applied for a No Objection Certificate (NOC) for availing lease house accommodation under the Bank's
scheme. Unfortunately, despite submission of the request on genuine grounds, the matter has either
been kept pending for an unnecessarily long time or is being rejected without valid justification.

The following points establish the merit and necessity of the officer's request.

1. Renovation of Colony Flats: The staff colony flats are presently undergoing renovation/repair
work and are not in a habitable condition. Even where occupation is allowed, the state of
upkeep is not conducive for dignified family living.

2. Inadequacy of Flats: The colony flats are small in size and do not provide sufficient
~ accommaodation for officers with families. This causes severe inconvenience and does not
mateh the dignity and responsibility attached to officers' roles.

3. Distance from Own Residence; The officer's personal house Is located al a cunsiderable
distance from the Branch. Daily commuting consumes significant time and energy, which in
turn impacts efficiency, punctuality, and work-life balance.

4. Children's Education: Further practical difficulty is schooling of children. Good schools are
available near the Branch, and availing lease house accommodation in that area would greatly
help the officer in managing family responsibilities alongside professional commitments.

5. Officer's Readiness: The officer is willing and eager to take lease accommodation as per
the Bank's rules and bear all necessary compliance, yet the NOC is being delayed/denied,

which is causing unnecessary hardship.
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Sir/Madam, in view of the above facts, delay or rejection of the request is neither fair nor in the
spirit of staff welfare. Officers already facing pressure of targets and operations should not be
subjected to avoidable difficulties in their residential arrangements,

We therefore request management to:

® lssue the NOC without further delay to enable the officer to avail lease house accommodation
near the place of posting, as per established policy.

® In case the request is still not acceded to then a review of all existing leased house
accommodation sanctioned to all other officials at the same centre may be undertaken. We
have irrefutable information where officer is already having his/her own house in the
centre yet leased house accommodation in permitted to him/her

We trust that the management will take a considerate and Just view of the situation and resolve this
matter at the earliest, thereby reinforcing staff confidence in the fairness of our system.

~

) ' . . .
Assuring our best of co-operation & industrial relations.
Yours Sincerely

Sanjeev Mishra
General Secretary
T
B

SBIOA, Bhopal Circle (For Internal Circulation Only)
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STATE AR OF DA GFRCERS SSOCIATIN: BHOPAL CIRCLE: BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

to the Genaral Sacratary Hoshangabad Road, Bhopal - 462 011
usmféluilg‘-%loa [18 Date: 09 | 09 | 2028

The Deputy Managing Director,
(Bhopal Circle),

State Bank of India,

Local Head Office,

Bhopal

Respected Sir,
aints Arisin, m Arbit nduct vestigating Officer in Disciplinary Matters

In relation to the above, we have been informed that certain officers designated as (A (Investigating
Authorities) are causing unwarranted complications, which are hindering the fair hearing of Disciplinary
Proceeding cases. Several of these issues are noted below-

¢ Unilaterally determining the hearing date without considering the availability or commitments
of the Defense Representative (As DRs are bank officers balancing additional duties with their
official responsibilities).

* Questioning/suggesting DRs regarding the acceptance of the case.

® Accepting photocopies submitted by the Presenting Officer (PO} as evidence without checking
and verifying against the originals.

¢ Unwilling to hold the hearings at Location of the incident and are unnecessarily relocating the
hearing venue for their convenience,

= Applying pressure to speed up the hearing process, potentially impacting its fairness.

Moreover, we recognize that very senior bank officials (DGMs) are engaged with their work obligations,
and when given the extra burden of IA, it places stress on them, leading to undue pressure on Defense
Representative,

We ask that this task be assigned only to those officials who can justify their extra responsibilities while
respecting the legitimate rights of the Charged Sheeted Officers (CS0s) for a prompt resolution of the
hearing, disregarding the fairness of the process.

We also mention another instance of our inguiry proceedings held by other DGM level official. Generally
our members are not aware of the procedure of inquiry proceedings. Therefore, the association
provides them facility of Defense Representative (DR) to professionally defense their case.

In the referred instance, our member (Charged Sheeted Officer (C50)) had opted for nominating DR on
the floor of the inquiry. We observed anomaly in inquiry proceedings. The PO stated that documents will

Page 1of2
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be presented in next hearing. However, in the next hearing, the PO stated that the documents have
been presented in last hearing. The respected IA had admitted the documents as PEX on the same day
without asking for presence of DR or whether official will defence himself.

Hence sufficient time was not given for examining the documents presented by PO. The inquiry was
concluded on the same day, apparently in hurriedly manner. In brief, we observe that the captioned
inquiry was held without following principle of Natural Justice.

In light of the above, we sincerely request you to kindly arrange for the issuance of instructions to the
1As to conduct hearings In accordance with the guidelines outlined in the Vigilance Manual of our Bank,
ensuring fairness in line with the principles of natural justice.

Assuring our best of co-operation & industrial relations,

With regards.

San}e‘ev'ﬁis/hr:

General Secretary

Page20f2
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STATE BANK OF INDIA OFFICERS' ASS[IATIDH : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

ASN|2025-2¢ o9 /%3

To,

The DGM & CDO
HR, Department

Local Head Office
Bhopal

Dear Sir,

INTER-MODULE TRANSFER 2025:JMGS-| MMGS-Il & MMGS-II, REQUEST TRANSEER RELATED

EXPENSES/REIMBURSEMENT

We wish to draw your kind attention to the recently introduced practice of non-reimbursement
of transfer expenses incurred by officers on their permanent transfer (Inter-Module Transfer -
2025) during the recent transfer exercise carried out through the Transfer Request Portal in our
Bhopal Circle.

This practice is not only causing hardship to the affected officers but is also contrary to the
provisions and instructions contained in Chapter 14 — Travelling, Lodging and Boarding Expenses,
Handbook Volume | (updated up to 31/03/2025), which clearly provide for the reimbursement of
such expenses.

Further, it has also come to notice that the HR Department has issued two IMT transfer lists (IMT-
2025, IMGS-l and MMGS-Il and IMT-2025, MMGS-1I1) with instructions stating that “No transfer-
related expenses/reimbursement will be paid to officers whose inter-module transfer is being
approved on the basis of their individual request.”

Please refer to the “Note” regarding as under appearing under two lists of Inter -Module Transfer
2025 released recently by our LHO Bhopal.(IMT-2025 transfer lists attached for your ready
reference)

In practice, this stipulation is applicable only in cases of inter-circle request transfers, but it is now
being applied even to Intra-Module transfers through the Transfer Request Portal, which is
against the spirit of the rules,

2. In this connection , we reproduce hereunder the relevant provision/instructions contained in
Chapter 14 TRAVELLING , LODGING & BOARDING EXPENSES of our HR Handbook-Volume 1
(updated up to 31.03.2025), which are self explicit:-

14.6.6 Transfer at request and temporary transfer
Since the services of officers are transferable at any time for any period, distinction between o
permanent or a temporary transfer need not be made for the purpose of reimbursement on

Ph.: (D) 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.: 9425016450
Website- www.shioabhopal. org
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travelling expenses notwithstanding the fact that the transfer has been effected at the request of
the officer. In all such cases, the fact remains that the transfer request has been acceded to only
when it was administratively feasible to transfer the officer. As such, reimbursement of travelling
expenses in such cases would be in order, as the officers are not only liable to posting at any branch
in the Circle but are also liable to he transferred again to another branch or to another circle
according to the exigencies of service.

Clarification: However, ifitis a temporary transfer for a specific period affected at officer's request,
all charges and expenses incurred by the officer on account of his transfer should be borne by him
and also no reimbursement will be made by the Bank on this account. Request for transfer for a
short period would not generally be acceded to unless there are c pelling r

3. It is well known that the bank has introduced a new transfer portal for interested and needy
employees to apply for the transfers throughout the year. However, the IMT transfer exercise is a
regular annual exercise, and the transfer portal is only a tool to make this process easier and more
transparent. At the same time, it must be noted that officers may apply only for their choice of

- Module, but they are not necessarily posted at their preferred place of posting. Hence, such transfers
should not be presumed as request transfers. This portal has been created under the instructions of
DFS and is indeed beneficial for the HR department in simplifying the process, but in practice, officers
are often not allotted their choice posting.

4. This recently introduced practice of non-reimbursement is not only against established rules
but has also created several hardships for the affected officers, and it may further leave negative
impacts on our institution. Some of the common problems being faced are:

Impact on officers

* Financial Burden: Officers are compelled to bear heavy expenses on shifting households,
transportation of luggage, and arranging temporary stay, and settling at the new place of
posting from their own pockets. This reduces their savings and may lead to loans/debt.

* Psychological Stress: The uncertainty regarding reimbursement and additional financial
strain Is causing mental stress, which adversely affects officers’ mental health, focus and
family life.

* Lower Morale & Motivation: Officers may feel neglected or undervalued by the institution
which may reduce their efficiency and working productivity and could be unable to give
their best performance at new assignment,

Impact on Institution

® Operational Inefficiency: If officers delay or resists transfers, vacancies at different
Branches and offices may remain unfilled and work suffers due to understaffing,

® Decline in Organizational loyalty: Due to injustice affected officers may lose trust in
system. Feeling of injustice reduces loyalty and long-term commitment.

* Negative Work culture: It may create an environment of dissatisfaction, affected officers
may discuss grievances openly which affects teamwork.

Bhopal Circl (For Internal Circulation Only)
SBIOA, Bhopal Circle
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¢ Administrative Challenges: More complaints, grievances, and representation from
employee, may increase burden on HR departments/ administration for handling
disputes.

In view of the above, we sincerely request you to arrange for issuing clear and unambiguous
clarification in respect of reimbursement of transfer expenses in case of request transfer which
has been accorded as per Uniform Transfer Policy clause, and also:

1. Rescind the afore-quoted note restricting reimbursement in the case of permanent transfers
carried out through the Transfer Request Portal,

2. Issue necessary clarification to all offices working at different levels to ensure uniform
implementation of the rules,

3. Enable the concerned officers to claim their legitimate transfer-related expenses without
ambiguity or discrimination.

We look forward to your kind intervention for the early resolution of this issue, which will provide
much-needed relief to the affected officers.

Your's Sincerely

)

Sanjeev Mishra
General Secretary
SBIOA Bhopal Circle
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STATE BANK OF INDIA OFFIGERS' AHIATIUN;BHUPAI. VIRGHE  GHOPA

I (Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

Al Letters w be Addressed State Bank of India, Local Head Office, Mezzanine Floor,
to the Gansral Secretary Hoshangabad Road, Bhopal - 462 011

ASN!?_Q)_S'-:?_G/O_‘j]g} Date: 3§ ©9 2025

To,

The DGM & CDO,
State Bank of India,
HR, Department,
Local Head Office
Bhopal

Dear Sir,

_Unnecessary Delay / Rejection in Issuance of NOC for Lease House Accommaodation

Please refer our letter no. ASN/2025-26/09/77 dated 03/09/2025 we have received a representation
from our DGS Bhopal module in this regard, the contents of which are self-explicit.

We therefore request management to:

= Issue the NOC without further delay to enable the officer to avail lease house accommodation
near the place of posting, as per established policy.

We trust that the management will take a favourable and sympathetic view on the situation and
resolve this matter at the earliest, thereby reinforcing staff confidence in the fairness of our system,

Assuring our best of co-operation & industrial relations.
Regards.
Yours Sincerely

0

Sanjeev Mishra
General Secretary

Ph.: (0) 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.: 9425016450
Y Website- wwuw.shioabhopal. org
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STATE BANIK OF NDIA OFFICERS” ASSOCIATION : BHOPAL CIRCLE: BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)
All Litters to be Addrassad State Bank of India, Local Head Office, Mezzanine Floor,
1 the Genaral Secratary Hoshangabad Road, Bhopal - 462 011

AS;li'zn?_S'—?_s{os |82 Date: 0§/ 09 12025
0,

The DGM & CDO
HR Department,
State Bank of India,
Local Head Office,
Bhopal,

Dear Sir,

Subject: Non-payment of officiating allowance to officers discharging duties of higher
role

Respected Sir,

We wish to draw your kind attention to a serious issue being faced by officers in several
branches and offices. Due to shortage of manpower and frequent vacancies in higher
positions, many officers are being compelled to discharge the duties of higher
incumbency/role. In many such cases, written instructions are issued by the Regional
Business Office (RBQ) directing these officers ta officiate and perform the duties of
higher responsibility in the absence of the regular incumbent.

— While our officers are sincerely complying with these directions and ensuring that branch
operations and customer service remain unaffected, it is unfortunate that the officiating
allowance admissible under existing guidelines is not being paid to them. This has
led to a sense of injustice and demotivation among the affected officers.

It is pertinent to mention that:

1. Policy Guidelines: Bank's instructions as well as bipartite agreements clearly
provide for payment of officiating allowance whenever an officer is made to work
in a higher role for a specified period, either farmally or by way of officlal
communication.

2. Workload and Responsibility: The officers working in higher incumbency not
only shoulder additional workload but also take responsibility of decision-making,
business targets, compliance, and audit risks.

3. Written Instructions from RBO: [n many instances, RBO letters specifically direct
officers to work as “Branch Manager”, "Operations Head”, or other higher roles.
Denying officiating allowance in such clear-cut cases is unjustified,

Ph.: (0) 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.: 9425016450
Website- www.shioabhopal. org
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4 Staff Morale and Motivation: Officers feel demoralized when despite working
sincerely in higher capacity, their legitimate dues are denied. This impacts
motivation and overall productivity.

Sir, we humbly request the Circle Management to kindly take up this issue on
priority and arrange to issue instruction for:

« Officiating allowance is paid to all officers who are made to work in higher role,
whether through RBO instructions or due to incumbency requirement.

« A clear mechanism is issued by the Bank to Regional Authorities so that such
cases are settled automatically without officers having to make repeated
representations.

. Past pending cases are also reviewed, and allowance is released wherever officers
have already discharged higher responsibilities.

= We believe that timely intervention of the Circle Management will not only provide
justice to the affected officers but will also strengthen confidence among staff who
continue to work with full dedication despite staff shortage.
We look forward to your kind intervention and early resolution of this matter.
Regards.
Yours sincerely,
Sanjeev Mishra
General Secretary

SBIOA, Bhopal Circle (For Internal Circulation Only)
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S7XTE BANK FLDIA GFFCERS ASSOCIATIN BHOPALCICLE: BHOPAL
(Registered Under Ingian Trade Union Act 1926, Regd. No. 156/BPLIT3)

Al Letters to bo Addressed State Bank of India, Local Head Office, Mezzanine Floor,
o the General Secretary Hoshangabad Road, Bhopal - 462 011

“s"’mls-l&-/oﬁlgg Date:[ 109 12025

To,

The DGM & CDO
HR Department
Local Head Office,
Bhopal

Dear Sir

staff Supervising: Sh. Lochan Pra ad Banjare PF-4485181, MM S

Reconsideration of transfer request — Raipur module

Ref: - ASN/2025- 7/60 dated — 7/202 2025-26/07, dated —03/09/202

\n view of latest medical reports dated 12.09.2025 (copy attached), please reconsideration reguest for

transfer of the above mentioned official on genuine reason. Official he has already represented

module management and module association is following up the matter with module HR but no

favourable consideration received so far.

In view of the genuine medical compassion being faced by the official & his family, we sincerely
request you to exhort module management & HR autnorities to reconsider his request sympathetically
on humanitarian & compassionate grounds.

L Assuring Our Best of Co-Operation & Industrial Relations.

Yours sincerely

Sanjeev Mishra
General Secretary

Ph.: (0) 2551378, 257 5234 E-mail - shioabpl@gmail.com Mob.: 9425016450
! \Website- www.shioabhapal. org
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STATE BANK OF INDIA OFFICERS' SIJL'IATIDH : BHOPAL CIRCLE : BHOPAL
(Registered Under Indian Trade Usiion Act 1926, Regd, No. 1562/BPL{73)

Al m@. to be Addressed State Bank of India, Local Head Otfice, Mezzanine Floor,
1o the General Secretary Hoshangabad Road, Bhopal - 462 011

NI2025 -26(09 [g7 Date: 29109 12025

To,

The DGM & CDO
HR Department
State bank of India
Local Head Office,
Bhopal

Dear Sir,

Staff Supervising: Ms.Anjal Athya Pf- 1043917 (JMGS-]

Reconsideration of transfer request - Jabalpur module

Please find enclosed reconsideration request for transfer of the above mentioned official on
genuine medical reason.

In view of the medical conditions of herself and her father genuine medical lssues being
faced by her, we sincerely request you to con sider her request sympathetically on
humanitarian & compassionate grounds

b Assuring our best of co-operation & industrial relations.
Yours Sincerely

AH B
Sanjeev Mﬁ; i f\/\\‘\ \

General secretary

Ph.: (0} 2551 3?i§. 2575234 E-mail - shioabpl@gmail.com Mab.: 9425016450
y Website- www.shioabhopal. org
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STATE BANK OF INDIA OFFICERS' ASSOBITIUH : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No., 1562/BPL/73)

Al Letters to bo Addressed State Bank of India, Local Head Office, Mezzanine Floor,
to the Dgneral Sporetury Hoshangabad Road, Bhopal - 462 011

“S"'?—OZS'QGIij/S% Date: 91 69 12025

To,

The DGM & CDO

HR Department
— State bank of India

Local Head Office,

Bhopal

Dear Sir

Staff Supervising: Shri Aman Verma Pf 10 7814887 MMGS -ilI
Consideration of ICT Refrence no- ICTO000000090889 - Jaipur Circle

Please find enclosed cansideration request for ICT transfer of the above mentioned official
on medical ground..Official has already applied in ICT Portal REF.NO - ICTO000000090889

under extreme medical compassionate ground.

In view of the genuine & urgent medical compassion being faced by the official & his family,
we sincerely request you to consider his request sympathetically on humanitarian &
compassionate grounds.

Assuring Our Best of Co-Operation & Industrial Relations.

Yours Sincerel
LY ( -
d) A '\‘ )
Tishra

Sanjeey 47\‘-\ )
General Secretary N Wy
e R o

Ph.: (0) 2551376, 2575234 E-mail - shioabpl@gmail.com Moh.: 8425016450
! Website- wwwv.shioabhopal. org
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STATE BANK OF INDIA HFFIEEHS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL if%u

T
{Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73) ¢ 3514 %h
All Letters to be Addressed State Bank of India, Local Head Office, Mezzanine Floor,
0 i) Dty Hoshangabad Road, Bhopal - 462 011
asniR025.26/0 9] 89 Datei2y 109 12025
The DGM & CDO
HR Department

State bank of India
Local Head Office,
Bhopal

Dear Sir

Staff Supervising: Shri Harsh Tiwari PF- 6757278 (SMGS-1V)
Consideration Of Transfer Request — Bhopal Module

Please find enclosed request for transfer of the above mentioned official on genuine
medical ground.

In view of the genuine medical compassion being faced by the official & his family, we
sincerely request you to consider his request sympathetically on humanitarian &
compassionate grounds,

Assuring Our Best of Co-Operation & Industrial Relations.

Yours Sincerely

Sanjeevﬁ:‘ /,#{d\\

General Secretary

Ph.: (0) 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.: 3425016450
Wehsite- www.shioabhopal. org
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#
Sntiden f

STATE BANK OF INDIA OFFICERS' ASSOCIATION - BHOPAL CIRCLE - BHOPAL
{Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/T3)
State Bank of India, Local Head Office, Mezzanine Floor,
to the Goneral SeEretary Hoshangabad Road, Bhopal - 462 011

Asmqow,q,;loﬁjgo Date§ 09 12025

T,
The DGM & CDO
- HR Department
state bank of India
Local head office
Bhopal

Dear Sir,

staff Supervising: Ms.Monika Bhawsar Pf- 7595417, (MMGS-I1}
Consideration Of Transfer Request - Bho al module

please find enclosed request for transfer of the above mentioned official on genuine
medical reason.

In view of the excellent performance putin by the official in the past and genuine medical
|ssues being faced by her, we sincerely request you to consider her request sympathetically
on humanitarian & compassionate grounds.

Assuring our best of co-operation & industrial relations.

Yours Sincerely

Sanjeev@g i 2 | ./—\

General secretary b

i

Ph.- (0} 2561376, 2675234 E.mail - shioabpl@gmail.com Wigh.: 9425016450
Website- wwiw,shioabhopal. org
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STATE BANK OF INDIA OFFICERS' AS[IBTIBI\I : BHOPAL CIRCLE : BHOPAL

i (Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)
Al Latters to be Addressed State Bank of India, Local Head Dffice, Mezzanine Floor,

o the General Secretary Hoshangabad Road, Bhopal - 462 011
ANI2025-2¢ 09 /g Date: 3ol 09 12025
To,
The DGM & CDO

HR Department
State bank of India
Local Head Office,
Bhopal

Dear Sir
Staff Supervising: Sh. Surendra Kumar Kakade PF- 5553067,(SMGS IV)
Consideration Of Transfer Request — Indore module

Please find enclosed request for transfer of the above mentioned official on genuine
medical ground, Official has already represented to module management and module
association is following up the matter with module HR.

In view of the geruine medical compassion being faced by the official & his family, we
sincerely request you to consider his request sympathetically on humanitarian &
compassionate grounds.

Assuring Our Best of Co-Operation & Industrial Relations.

Yours Sincerel

SanjeéV Mishra k \" b

General Secretary : 2\ N4
\ e s o
P

Ph.: (D) 2551 37.p, 2575234 E-mail - shioabpl@gmail.com Mob.: 8425016450
Website- wwy,shioabhopal. org
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STATE BANK OF Iy
(Registered

State Bank of India, Local Head Offi

DIA OFFICERS' ASSOCIATIO

Under lndian Trade Union Act 192

N : BHOPAL CIRGLE - ghgpyy < )

6, Regd. No, 1562/BPL/73)

ce, Mezzanine Floor,
angabad Road, Bhopal - 462 011

Hosh
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NDOREMODULE
‘ﬁtrwfm ‘r‘ramrm

S HRI SANDEEP 558822? 882?292670 TRIMURTY

CHOUHAN NAGJ\R

SHRIATUL GUPTA 851?991333 Racc
KHANDWA

JABALPUR MODULE
SHRI ATAL BIHAR]

REGIONAL SECRETARY (R3-

RBO DHAR)

REGIONAL SECRETARY (g
RBO KHANDWA)

m\am

—~ 5083591 9617334931 RAMPUR REGIONAL SECRETARY (R6-
MISHRA NAIKIN RBO REWA)
SHRI RAHUL SINGH 1009610 7089009444 PANNA REGIONAL SECRETARY [R7-
PARIHAR ROAD RBO SATNA)
GWALIOR MODULE
i fﬁqqaww mrﬁm
SHR! DEVENDRA 44?58?9 822301}'333 PRESIDENT (GWALIOR
MODULE)
10 SHRI GAYA PRASAD 3359212 9826598572 | MIn] AGS (GWALIOR MODULE)
JATAV RACPC
GUNA
11 SHRI ANURAG 1009919 9?925 33937 RB 0-02 REGIONAL SECRETA RY (R2-
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SHRIKAPIL VERMA 7393636 9589910235 | REO 3 REGiONALSECRET&RY (R3-
CHIMMRP RBO C!{HATARPURJ
SHRI AKHILESH 5110068 8224949111 | MINT REGIONAL SECRETARY (R4~
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RAIPUR MODULE
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SHRI SAKET SECRETARY FINANCE (RAIPUR
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All Letters to be Addressed State Bank of India, Local Head Office, Mezzanine Floor,
to the General Secretary Hoshangabad Road, Bhopal - 462 011

STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

| SUP-VOICE

September - December 2025

SBIOA, Bhopal Circle

nsrii'o_czs'-zc,/l: [1o

Dy. General Manager & CDO
IR Department

State Bank of India

Local Head Office

Bhopal

Dear Sir,
tes:’ Negotiating Council n

We acknowledge minutes of 103rd Circle Negotiating Council meeting held on 25th September, received on 13th
November 2025.

In this connection, we have to advise that few issues were taken out of agenda items during pre CNC discussions
held with IR & HR department officials on categorical assurance of the departments concerned that these will
be resolved at the earliest.

We sincerely draw your attention that despite a gap of 2 months from last pre CNC till date, these below
mentioned issues still remain unresolved/unattended.

i) LCPC Jabalpur — compensation claims of 26 officials (For period 16.11.2023 to 26.01.2024)
i)l IMT Request Transfer expense bill payment instructions
iii) Unambiguous & clear instructions for officiating allowance payment

iv) Confirmation of reviewing of roles assigned to PWD officials and ensuring that they align with bank’s duty
list for PWD officials

v) Restriction of login days to maximum two per week

vi) 5OP for ATM/CDM operations where single officer & single award posted in branch
vii) SOP for currency chest operations where no permanent messenger is posted

Viil) IMT relieving status

ix) Preparation of next year transfer ex‘ercise as per new Uniform Transfer Policy

We earnestly urge upon IR department to accord top priority to these long pending issues as officers’ fraternity
is frustrated over slow pace of resolutions of urgent human resource issues.

Assuring our best of co-operation & industrial relations.

o L
‘Yours Sincesel : é,p*s..
§ K o
£%
{sanjeév Mishra) M &

General Secretary,

Date:|3 |1\ 2025
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STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/T3)

Al Letters ta be Addressed State Bank of India, Local Head Office, Mezzanine Floor,
o the Heneral Sscratary Hoshangabad Road, Bhopal - 462 011
asN|2025-26 [11] t1) Date: |4 | 1| 12025
To,
DGM & CDO

IR Department
State Bank of India
Local Head Office

Bhopal
o
Dear Sir,
DGS Bilaspur Letter No. SBIOA/BSP/2025-26/11, Dated 10.11.2025
We are in receipt of the above-mentioned letter from DGS Bilaspur pointing out serious aberrations
/deviations from wuniform transfer policy in transfer/postings of officers in region-1,
Bilaspur.(photocopy enclosed |
It seems, perusing the letter, that some officers are receiving unilateral preferential treatment by
controller setting aside provisions of uniform transfer policy,
”" The said letter also narrates different practices adopted by RBO, Region—1, Bilaspur in contradiction
of what has been agreed & minutised in CNC meetings.
We sincerely urge upon IR department to look into the matter holistically and to initiate necessary
corrective measures.
Assuring you our best of co-operation & industrial relations. @V
Yours sincerely, {7
£
Sanjeev Mishra
General Secretary

Ph.: (0) 2551376, 2575234 E-mail - shioabpl@gmail.com Moh.: 3425016450
| Website- www.shioabhopal. org
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STATE BANK OF INDIA OFFICERS' AUEATII]N : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

ASNI2025-2¢ (1 (112

To,

The DGM & CDO
HR Department
Local Head Office,
Bhopal

Date: [ | || J202%

Dear Sir

Staff Supervising: Sh. Shri_Soumitra Das , (PF No.6440576) SMGS-IV

Reconsideration Of Transfer Request — Jabalpur Module

please find enclosed recansideration request for transfer of the above mentioned official on
genuine medical reason.

In view of the medical compassion being faced by the official & his family, we sincerely
request you to reconsider his request sympathetically on humanitarian & compassionate
grounds.

Assuring Our Best of Co-Operation & Industrial Relations.

Yours sincerely, @M'ﬁli!h(
% i :
. !

Sanjeev Mishra
General Secretary

i

Ph.: (0) 2551376,2575234

SBIOA, Bhopal Circle

E-mail - shioabpl@gmail.com Maob.:
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STATE BANK OF INDIA OFFICERS' SUClATiﬂH : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

Al Letters to be Addressed State Bank of India, Local Head Office, Mezzanine Floor,
o the General Secretary Hoshangabad Road, Bhopal - 462 011
ASNI 2025-2¢ /0 114 Date:0 | (| 120257
To,
The DGM & CDO

HR Department
Local Head Office,
Bhopal

b Dear Sir

Staff Supervising: Shri_Aravind Kumar Shegyam, (PF No.7860633) JMGS -1
Reconsideration Of Transfer Request — Raipur Module

Please find enclosed reconsideration request for transfer of the above mentioned official on
genuine medical reason.

In view of the medical compassion being faced by the official & his family, we sincerely
request you to reconsider his request sympathetically on humanitarian & compassionate

grounds.

Assuring Our Best of Co-Operation & Industrial Relations.

- Yours sincerely,
Sanjeev Mishra : ; Hh. d)
General Secretary . &) o0
N
Ph.: (0) 2551378, 2575234 E-mail - shioabpl@gmail.com Mob.: 9425016450

Website- www.sbhioabhopal. org
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Date: 27H 11 12028

SBIOA, Bhopal Circle
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STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL
(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

M1 Letters to be Addressed State Bank of India, Local Head Office, Mezzanine Floor,
to the General Searetary Hoshangabad Road, Bhopal - 462 011

ASNI2025-26]12/ 1)1 Date:07 |2 1202

To,

The DGM & CDO
State Bank of India
HR Department,
Local Head Office,
Bhopal

Dear Sir,

Subject: Forwarding Of Representation Request for Cancellation of Transfer Order of Shri Umesh
Kumar Chaurasia, Manager (Systems), Retail Department. Bhopal-On. Compassionate Grounds.

We wish to draw your kind attention to the representation submitted by Shri Umesh Kumar
Chaurasia, Manager (Systems), Retail Department, Bhopal, regarding the transfer order no.
GITC/HR/20250930 dated 30.09.2025 transferring him from Bhopal to GITC, Belapur, Navi Mumbai.

We refer our earlier communication letter No. ASN/2025-2026/10/104 Dt 15/10/2025 Shri Chaurasia
has already represented that he is presently undergoing an extremely distressing family situation
following the demise of his father-in-law on 24th February 2025, due to which his mother in-law is in
a fragile health condition and entirely dependent upon him and his wife for care and support, The
afficer is required to frequently visit her residence for medical and personal assistance, making
relocation to Mumbai impractical at this stage.

it is also pertinent to mention that Shri Chaurasia's previous transfer from AO Gwalior to LHO Bhopal
was effected only in March 2024, and therefore another transfer within such a short period would
impose avoidable hardship.

In view of the above genuine and compassionate circumstances, that his case may kindly be
considered sympathetically and the transfer order to GITC Belapur may be cancelled, allowing him to
be retained at Bhopal on compassionate grounds.

We shall be grateful for your kind and compassionate consideration of his request
With kind regards, '

Yours faithfully

Sanjeev Mishra
General Secretary

e——

(For Internal Circulation Only) . égmA Bhopal Circl
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STATE BANK OF INDIA OFFICERS' ASSDRTIUN : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

Al Letters to be Addressed State Bank of India, Local Head Dffice, Mezzanine Floor,
19 the Gensral Secratary Hoshangabad Road, Bhopal - 462 011

asn| 202526 [ 2] 119 Date: o1, 112 12028

To
peresat- Dyt Gesansd Mhﬁ}f 4 CPB
I.R. Department

State Bank of India

Local Head office

Bhopal
Dear Sir,

" Staff Supervising: Shri Shivpal Yadav, MMGS-1Il, Branch Ma r Atarikhejra Branch(7288!
Physical It an -

This is to bring to your kind notice a very serious and disturbing incident reported by our member Shri Shivpal
Yadav, Branch Manager, Atarikhejra Branch (07288). We have received a detailed written communication from
him alleging a pre-planned physical attack on him on the night of Saturday (29/11/2025). As per his letter, the
incident involved deliberate vehicle collision, physical intimidation, and continuous abuse by an individual
named Shri Ravi Kushwaha, allegedly under intoxication.

What is more concerning is that, as per the report received from Shri Yadav, there appears to be possible
involvement or prior knowledge of at least one branch staff member, who was aware of the incident even before
the information was officially communicated. This raises serious guestions regarding internal security, staff
integrity, and branch-level discipline.

We are forwarding the complete report submitted by Shri Yadav for your immediate perusal and necessary
action.

In view of the gravity of the matter, we request the following:

- 1. Immediate inquiry into the role of Branch Staff allegedly involved in or aware of the conspiracy.
2. Firm disciplinary and legal action against all individuals found involved, including the external attacker.
3. Assessment of lapses, if any, at the local police station level in registering the FIR and providing timely
assistance.
4, Ensuring full safety and protection of the victim officer, Shri Shivpal Yadav in future circumstances.
5. Periodic monitoring of the environment at Atarikhejra Branch to avoid recurrence of such incidents.

Such incidents not only endanger the life of an officer but also create a hostile work environment within the
Bank, affecting performance, morale, and discipline. This matter deserves urgent and strict action to send a
strong message that any assault internal or external on an SBI officer will not be tolerated.We request you to
kindly acknowledge this communication and inform the Association about the action taken or proposed at your
end.

Regards

(Sanjeev Mishra)
General §ecretarv

¥

Ph.: (0) 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.: 9425016450
! Website- www.shioabhopal. org
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STATE BANK OF INDIA OFFICERS' ASSUEIATII]N : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

State Bank of India, Local Head Office, Mezzanine Floor,
o tha Generol Secretary Hoshangabad Road, Bhopal - 462 011

nSNTLQ_op_g_Q_(:, 12120 Date: OLJ 12 12025

Dy. General Manager & CDO
State Bank of India

Local Head office

Bhopal

Dear Sir,

Request for a icated SOP and Strengthened Guidelines for Medical Support to SBI Officers and
= Their Families

State Bank of India has always been more than a financial institution, itisa national pillar that supports
over 45 crare citizens, drives the Government's flagship programs, and consistently records the
highest profitability among both public and private sector banks. Behind every achievement of this
great institution stands its officers, who dedicate their time, energy, and even personal well-being to
ensure uninterrupted service to the nation.

it is deeply distressing that unfortunately Bhopal Circle has lost ten dedicated, outstanding and
committed officers within a short span of few months from May-2025 to November-2025 owing to
health complications and other unfortunate circumstances.

It is with this spirit that we humbly place before you an earnest request for a separate, comprehensive
S0P and reinforced guidelines for medical support to SB1 officers and their families, particularly during
emergencies or treatment outside their home station.

1. Need for a Dedicated and Uniform Medical Support SOP

While several Central Government bodies such as the Railways, Defence, and major PSUs have robust
medical assistance frameworks, SBl—despite being the largest service-sectar employer—does not
fhave a unified officer-centric medical support mechanism.

Railways have dedicated medical officers accessible across divisions; Defence organisations provide
immediate coordination for hospital admission irrespective of location. These models ensure speed,
empathy, and accountability—qualities that should equally define medical assistance extended to 5Bl
officers.

5Bl officers often work in remole areas, shoulder enormous responsibilities, and continue their duties

despite intense stress. A well-defined SOP will ensure that their sacrifices are matched with timely and
structured institutional support.

2. Formation of Medical Support Teams at All RBOs and AOs

Ph.: {0) 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.: 9425016450
Website- www.shioabhopal. org
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We propose that every RBO and AO should identify a small but dedicated team exclusively responsible
for:

Coordinating emergency medical assistance for officers.

Facilitating hospital admission, documentation, and approvals.

Acting as the single-point contact between the officer, family, hospital, and HR.

Ensuring timely communication during critical situations.

Such a structure will eliminate confusion, reduce delays; and bring uniformity and accountahility
across the Bank's vast geographical network. Even a few minutes saved in medical emergencies can
mean saving a life.

3. Support System for Accompanying Family Members

It is often abserved that when an officer undergoes treatment in another city, the family members.
accompanying them experience significant hardships ranging from lack of guidance to absence of
resting facilitles.

We reguest the introduction of:

Dedicated resting/waiting areas for family members near the hospital or SBI Guest House.

Basic travel and accommodation assistance, wherever feasible.

A designated nodal officer to coordinate with family members during emergencies.

Central Government organisations routinely extend such courtesies, ensuring that families are not left
distressed and unsupported at the very moment they need empathy the most.

4. HR-Led Coordination With Hospitals and Specialists

Officers frequently struggle in locating the right specialist or arranging an emergency appointment in
unfamiliar cities. A proactive HR mechanism can significantly reduce confusion and anxiety.

We request:

Appointment coordination with empanelled hospitals.

Updated, city-wise lists of reputed medical specialists.

A medical assistance desk at each AO/RBO for real-time guidance.

periodic follow-ups during cases of prolonged or critical treatment.

(For Internal Circulation Only)
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Asimple call from HR guiding the officer or family can make @ profound difference in their moment of
crisis.

5. Support Protocol in Case of the Demise of an Officer

r the unfortunate event of loss of an officer away from their home location, the family is often left
overwhelmed, emotionally shattered, and unsure of the required procedures.

We propose the Bank introduce:
A rapid-response protocol with clearly listed responsibilities.
A dedicated team to help with documentation, travel, and logistics.

Compassionate assistance to comfort and guide the bereaved family.

S
Many leading PSUs and government departments already practice this model, acknowledging that
institutional care during such moments reflects the organisation’s true values.
6. Upholding SBI's Legacy of Human Values
5B has always been a symbol of reliability, not only for the public but alse for its employees. Initiatives
such as compassionate appointment, medical reimbursement facilities, and welfare schemes reflect
the Bank's strong culture of empathy.
By implernenting the proposed SOP, SBI will set a new benchmark in employee welfare and reaffirm
its position as the nation’s most humane, progressive, and employee-centric institution.
An organisation that expects its officers to stand by the nation must also stand by its own people
during their most vulnerable moments.

An institution that serves 45 crore Indians cannot afford to rely on ad-hoc or fragmented systems
when it comes to the well-being of its officers. A dedicated SOP for medical support is not simply a
policy document—it is @ commitment, a reassurance, and a moral responsibility towards the very
individuals who uphold the honour, efficiency, and trustworthiness of this great institution.

We humbly request the Top Authorities to consider this matter with the seriousness and compassion

it deserves and initiate steps to build a structured, responsive, and officer-centric medical support
framewaorl across the Bank.

Regards

Sanjeev Mishra
General Secretary

(For Internal Circulation Only)

BIOA, Bhopal Circle



ISUP-VOICE

September - December 2025

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

All Letters to be Addeessed State Bank of India, Local Head Office, Mezzanine Floor,
10 the General Sucretary Hoshangabad Road, Bhopal - 462 011
ASNIZo2s-2¢(12[126 Date: 051 [2 12025
To,

The Dy.General Manager & CDO
HR Department

State Bank Of India

Local Head Office

Bhopal
‘; Dear sir,
Staff Supervising : Shri Praveen Shrivastava PF:- 4302567
Request To Postil ur Centre O manitarian Ground
Please find enclosed representation received from above mentioned official on medical &
humanitarian ground.
Officials has attached all medical prescription and reports in support of his representation
and also has Stressed that as per discharge summary and medical advice he is at high risk
of re-occultation / another heart attack within next 6 months .
In the wake of recent death of 10 officers within a short span of 6 month, we sincerely
request you to accord priority in disposing heath related representation .official has already.
submitted his request to Jabalpur Module and still waiting for favorable response.
We humbly request you to kindly intervene in the matter and exhort module HR to place
L the official suitably as per his health condition .
Assuring Our Best of Co-Operation & Industrial Relations. “V
oAl
Yours sincerely,
: T,
[ % 5
/-’-—-
Sanjeev Mishra
General Secretary
Ph.: (0) 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.: 8425016450
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STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL
(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPLI73)
il Letters to he Addressed State Bank of India, Local Head Office, Mezzanine Floor,

to the Ganeral Seesstary Hoshangabad Road, Bhopal - 462 011
ﬁSﬂFZOZS’-lGIQjIgl/q Date:0Q1 09 12025

The General Secretary,

All India State Bank Officers federations,
State Bank Building,

St Mark's Road Bangalore,

— Dear Sir,

Subject: Non-payment of officiating allowance to officers discharging duties of higher
role

Respected Sir,

We wish to draw your kind attention to a serious issue being faced by officers in several
branches and offices. Due to shortage of manpower and frequent vacancies in higher
positions, many officers are being compelled to discharge the duties of higher
incumbency/role. In many such cases, written instructions are issued by the Regional
Business Office (RBO) directing these officers to officiate and perform the duties of
higher responsibility in the absence of the regular incumbent.

While our officers are sincerely complying with these directions and ensuring that branch
—~ operations and customer service remain unaffected, it is unfortunate that the officiating
allowance admissible under existing guidelines is not being paid to them. This has
led to a sense of injustice and demotivation among the affected officers.

It is pertinent to mention that:

1. Policy Guidelines: Bank's instructions as well as bipartite agreements clearly
provide for payment of officiating allowance whenever an officer is made to work
in a higher role for a specified period, either formally or by way of official
communication.

5 Workload and Responsibility: The officers working in higher incumbency not
only shoulder additional workload but also take responsibility of decision-making,
business targets, compliance, and audit risks.

3. Written Instructions from RBO: In many instances, RBO letters specifically direct
officers to work as "Branch Manager”, "Operations Head", or other higher roles.
Denying officiating allowance in such clear-cut cases is unjustified.

ph.: (D) 2551376, 2575234 E-mail - shioabpl@gmail.com Moh.: 9425016450
Website- www.shioabhopal. org
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4. Staff Morale and Motivation: Officers feel demoralized when despite working
sincerely in higher capacity, their legitimate dues are denied. This impacts
motivation and overall productivity.

Sir, we humbly request the Federation to kindly take up this issue with higher
management on priority and ensure that:

» Officiating allowance is paid to all officers who are made to work in higher role,
whether through RBO instructions or due to incumbency requirement.

. A clear mechanism is issued by the Bank to Regional Autharities so that such
cases are settled automatically without officers having to make repeated
representations.

+ Past pending cases are also reviewed, and allowance is released wherever officers
have already discharged higher responsibilities.

We believe that timely intervention of the Eederation will not only provide justice to the
affected officers but will also strengthen confidence among staff who continue to work
with full dedication despite staff shortage.

We look forward to your kind intervention and early resolution of this matter.

Regards.

Yours sincerely,

A

Sanjeev Mishra
General Secretary

SBIOA, Bhopal Circle (For Internal Circulation Only)
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Al Letters to be Addressed State Bank of India, Local Head Dffice, Mezzanine Floor,
1o the General Secretary

STATE BANK OF INDIA OFFICERS' ASSUCTIUN : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd, No, 1562/BPL/73)

Hoshangabad Road, Bhopal - 462 011

asn| 3c38-26] 1 N6 Date:27 | )|
To,

The General Secretary

All India State Bank Officers’ Federation
0/o. SBIOA (North East Circle)

5Bl LHO Dispur Guwahati,

Assam — 781006

Dear Sir,

Reguest for immediate resolution of incorrect updates and deductions in salary/wages

We are submitting and presenting this application on behalf of one of our members, Smt. Surbhi Dev Uchariya,
Deputy Manager (SMGS-II), PF No. 7893652. regarding critical discrepancies and long-pending issues in her
salary processing.

smt. Uchariya submitted representation dated 21/11/2025 has highlighted the following points;

1. As per Bank e-Circular No. CDO/P&HRD/IR/22/2024-25 dated 18.06.2024 clearly states that
employees who qualify CAIIB are eligible to receive the applicable special allowance/salary increment.
However, despite submission of copies of result, she has not been granted the said benefit.

Incorrect salary deductions have been reflected in monthly salary January 2025 to August 2025,

3. Multiple complaints uploaded through HRMS email/Helpdesk and tickets (complaint reference
dates: 25/03/2025, 14/10/2025, 14/11/2025 and others) have been registered, yet none have been
resolved.

4, Complaints were also lodged on Sanjeevani Portal on 25/09/2025 and 15/10/2025, but no corrective
action has been taken, and the complaints have been closed without resolution.

5. Even after repeated follow-up by association office-bearers and representatives in HRMS support
modules, the salary issues of the member remain unresolved.

L

The concerned officer has stated that the member has been continuously coordinating for carrection of her
salary/wages and release of pending arrears, yet the issue remains pending, causing significant mental stress
and financial hardship.

Therefore, we humbly request you to kindly intervene immediately, and Instruct all concerned departments to
Examine the matter on priority, Rectify the incorrect deductions, ensure correct processing of salary/wages,
including CAIIB increment, special aliowance, arrears and all legitimate pending payments, And ensure no

further discrepancies occur. We shall be highly obliged for your immediate consideration and action in this
matter,

Sanjeem‘l:ra
General Secretary

(For Internal Circulation Only)
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STATE BANK OF INDIA OFFICERS’ ASSOCIATION : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Unjon Act 1926, Regd. No. 1562/BPL/73)

.n.uumrsh Addressed State Bank of India, Local Head Dffice, Mezzanine Floor,
to the General Secretary Hoshangabad Road, Bhopal - 462 011

asnj2me—26 [ 12]44&8 Date: gl | (2 12025

To,

The General Secretary
AISBOF

State Bank Bujlding

5t. Mark's Road Bengaluru

Comrade GS,

Request for Revision of Medical Facility Income Crietria for Non-Dependent Family Members receiving
Pension/Family Pension.

We, the members of SBIOA, humbly keenly wish to draw your attention towards an important issue
affecting number of officers and their family across the country.

Please refer the Note-1 (on page no. 2) of Medical Booklet (HR Vol-4), which states that:

" On and from 1st April 2024, if in the case of the both parents either of them is earning and having an
income of over Rs.18,000/-p.m. or if a child is earning and having an income of over Rs.18,000/- per
month, they will not be deemed to be dependent on the officer. "

In this context, we wish to draw your attention on the fact that the Central Government Minimum
Wages for unskilled labour is Rs. 783/- per day and Rs. 1035/~ per day for highly skilled worker, which is
more than the eligible income criteria of the dependent family members of an SBI Officer.

Our prestigious organisation provides us adequate and appropriate income to have a respectful lifestyle
to our family. We cannot assume that the children of an SBI Officer earning less than the unskilled
labour, are independent. The person earning Rs. 18000/- p.m. is not able to survive and very difficult to
afford the expensive medical facilities.

The Ayushman Bharat Scheme provides free medical coverage up-to “5.00 Lakh” per family per year for
economically weaker section, eligibility is based on socio-economic criteria. A person drawing Rs
18000-20000/- per may month are still excluded from Ayushman Bharat, however their medical
expenses often exceed their pension.

Ph.: {0) 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.: 9425016450
Wehsite- www.shioabhopal. org
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However, passing the time, Post Covid Era, the medical charges are hiked more than 5-10% every year.
Post Covid, many of our young officers have also faced tremendous hardship as their elderly parents or
non-dependent family members though drawing such a small amount of pension/income e.g. Rs.
18000/- p.m. The last few years witnessed a steep rise in lifestyle related diseases, chronic health issue,
and the need for frequent medical consultation. Price of medical expenses has risen sharply, and even
basic treatments, test and medicines are now significantly expensive. In the current scenario, health
check-ups and medical expenses are a significant stake in the expenses list of our budget for home
expenses.

When, we discuss in the matter of old age parents the medical requirements are much higher and
expenses too. In that case, Rs. 18000/- p.m. is inadequate to meet their medical requirements, officers
are compelled to bear these expenses completely from their own income, which becomes extremely
difficult amidst rising financial responsibilities and increasing healthcare costs. If the officer would be
eligible to get reimbursed parent's medical expenses, it would greater assistance to his family and
organisation too in a line of productive energy of the staff, moral support and loyalty.

In view of above facts viz. inflation, hike in medicine and treatment costs and the limitation of fixed
monthly income, it is imperative that the current income criteria for dependent medical eligibility be
urgently revised.

Therefore, we earnestly request the Federation to kindly take up this matter with the higher authorities
and urge reconsideration of the existing criteria. We propose that:

Instead of the fixed pension limit of Rs. 18000/, it may be aligned with the minimum pension drawn by
OJM-| officers. We strongly advocate that any non-dependent family member whose income or pension
falls below the minimum income/pension of an SBI OJM-I officer, which is approximately Rs. 57100/-,
may kindly be considered for medical reimbursement preferably upto 100% or atleast 75% of total
medical expenses. However, considering the prevailing circumstances and on humanitarian ground, we
sincerely request that medical issues concerning non-dependent family members be given due attention
and addressed appropriately.

Revising the long-standing clause will bring immense relief to hundreds of officers who are silently
struggling with medical needs for their family. Such progressive and compassionate action will truly
reflect the welfare-oriented spirit of our esteemed federation.

We request you to kindly consider this matter sympathetically and take the initiative to put it before the
top management at the earliest.

Thanking you in anticipation.

Yours faithfully,

Sanjeev Mishra
General Secretary
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STATE BANK OF INDIA OFFICERS' AUCATIDN : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/73)

All Letters to be Addressed State Bank of India, Local Head Office, Mezzanine Floor,
1o the General Secretary Hoshangabad Road, Bhopal - 462 011
ASNIQOQ\S"__Zg/yQ_]/z, Date: O/ [ {2 /2025
The General Secretary
AISBOF

State Bank Building
St. Mark's Road Bengaluru

Comrade GS,

State Bank of India has always been more than a financial institution, it is a national pillar that supports
over 45 crore citizens, drives the Government’s flagship programs, and consistently records the highest
profitability among both public and private sector banks. Behind every achievement of this great
institution stands its officers, who dedicate their time, energy, and even personal well-being to ensure
uninterrupted service to the nation,

It is deeply distressing that unfortunately Bhopal Circle has lost ten dedicated, outstanding and
committed officers within a short span of few months from May-2025 to November-2025 owing
to health complications and other unfortunate circumstances,

It is with this spirit that we humbly place before you an earnest request for a separate, comprehensive
SOP and reinforced guidelines for medical support to SBI officers and their families, particularly during
emergencics or treatment outside their home station.

s 1. Need for a Dedicated and Uniform Medical Support SOP

While scveral Central Government bodies such as the Railways, Defence, and major PSUs have robust
medical assistance frameworks, SBl—despite being the largest service-sector employer—does not have
4 unified officer-centric medical support mechanism.

Railways have dedicated medical officers accessible across divisions; Defence organisations provide
immediate coordination for hospital admission irrespeetive of location. These models ensure speed,
cmpathy, and accountability—qualities that shoyld equally define medical assistance extended to SBI
officers.

SBI officers ofien work in remote areas, shoulder enormous responsibilities, and continue their duties

despite intense stress. A well-defined SOP will ensure that their sacrifices are matched with timely and
structured institutional support.

2. Formation of Medical Support Teams at All RBOs and AOs

Ph.: (0) 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.: 9425016450
Website- www.sbioahhopal. org
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for:

We propose that every RBO and AO should identify a small but dedicated team exclusively responsible

Coordinating emergency medical assistance for officers,

Fagilitating hospital admission, documentation, and approvals,

Acting as the single-point contact between the officer, family, hospital, and HR.

Ensuring timely communieation during eritical situations,

Such a strueture will eliminate confusion, reduce delays, and bring uniformity and accountability across
the Bank’s vast geographical network. Bven a few minutes saved in medical emergencies can mean

saving a life.

3. Support System for Accompanying Family Members

It is ofien observed that when an
accompunying them experience si
resting lacilities,

We request the introduction of:

Dedicated resting/waiting arcas for

officer undergoes treatment in another city, the (amily members
gnificant hardships ranging from lack of guidance to absence of

family members near the hospital or SBI Guest House.

Basic travel and accommodation assistance, wherever feasible,

A designated nodal officer to coordinate with family members during emergencies.

Central Government organisations

routinely extend such courtesies, ensuring that families are not lefi

distressed and unsupported at the very moment they need empathy the most.

4. 1IR-Led Coordination With Hospitals and Specialists

Officers frequently struggle in locating the right specialist or arranging an emergency appointment in
unfamiliar eities. A proactive HR mechanism can significantly reduce confusion and anxiety.

We request:

Appointment coordination with empanelied hospitals.

Updated, city-wise lists of reputed medical specialists.

A medical assistance desk at cach AO/RBO for real-time guidance.

Periodic follow-ups during cases of prolonged or critical treatment.

A simple eall from HR guiding the officer or family can make a profound difference in their m
of erisis. ’
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3. Support Pratocol in Case of the Demise of an Officer

In the unfortunate event of loss of an officer away from their home location, the family is often left
overwhelmed, emoltionally shattered, and unsure of the required procedures,

We propose the Bank introduce:

A rapid-response protocol with clearly listed responsibilities,

A dedicated team 1o help with documentation, travel, and logistics.

Compassionate assistance to comfort and guide the bereaved family,

Many leading PSUs and government departments already practice this model, acknowledging that
institutional care during such moments reflects the erganisation’s true values,

6. Upholding SBI’s Legacy of Hluman Values

SBlhas always been a symbol of reliability, not only for the public but also for its employees. Initiatives

such as compassionate appointment, medical reimbursement facilities, and welfare schemes reflect the
Bank’s strong culture of empathy.

By implementing the proposed SOP, SBI will set a new benchmark in employee wellare and reaffirm

its position as the nation’s most humane, progressive, and employee-centric institution.

An organisation that expects its officers to stand by the nation must also stand by its own people during
their most yulnerable moments,

An institution that serves 45 crore Indians cannot afford to rely on ad-hoc or fragmented systems when
it comes to the well-being of its officers. A dedicated SOP for medical support is not simply a policy
document—it is a commitment, a reassurance, and a moral responsibility towards the very individuals
who uphold the honour, efficiency, and trustworthiness of this great institution.

We humbly request you to escalate this matier 1o the Top Authorities to consider this matter with the

seriousness and compassion it deserves and initiate steps to build a structured, responsive, and officer-
centric medical support framework across the Bank.

Regards

Sanjeev Mishra
General Secretary
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SBIOA BHOPAL — HiTeATeReh Tfforferat e ferfer stam faramor (2025)
(farfer srram i)

SICIIS 2025

239132025 Mumbai CNC

35oIR_-c12025

18 ATET 2025 Indore ANC

Rrda=2025

farfer

09 fods 2025 Bilaspur ANC

10 fords® 2025 Raipur ANC

11 s 2025 Jabalpur ANC

13 e 2025 EC Meeting

14 fade 2025 Bilaspur Regional Conference
21 fade 2025 Shahdol Regional Conference
25 fade2025 LHO CNC

H
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3[ACHR 2025
fafer
17-18 A*ZsT2025 Kolkata Workshop

H

23 SFS 2025 Delhi DGM Meet
25 313’23’( 2025 Chennai AGM
27 SIETCIN 2025 Gwalior ANC

oldeR 2025

02 s 2025 Gwalior Regional Conference
169e2025 Bhopal Module Zonal Conference
197612025 Indore ANC

239dsX2025 Kerala Circle — EC Meeting
3099sX 2025 Bhilai Regional Conference
fe=iez 2025

fater

07 fegs 2025 Mandsaur Regional Conference
10 fewet2025 CNC Bhopal

11 fegst2025 Raipur ANC
14-16a8sX2025 Bhubaneswar EC Meeting

H

1" Meeting of the 30" Excutive Committee of the AISBOF
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__ EC Celebratlons held on 13.09. 2025 Mainpat, Amblkapur (Photo)
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SBIOA 3fiuTet Heher, i fafaioot nifafaferal of oo sterfdai

Regional Conference — 2025: All Module Photos
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Photo of the Diwali Milan Ceremony of Indore Module held
on 04 November 2025
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SBIOA 3fiuteT erchet, i fafaieot nfafaferal &t oo sterfmai

“On 16.12.2025, under the 5-Day Banking campaign, comrades of
Bhopal Circle (All Regions & All Modules) carried out badge
wearing with full enthusiasm and unity.”
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